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1. HOEJAW OCBOEHUSA U CIUTIJINHBI
Hemnbto ocBoeHns AucuuIuIMHBl «CepBUCHASA ICATENHHOCTh B TYPH3ME W TOCTEIPUUMCTBE» SBISCTCA: W3YUEHHE TCOPHH U
MIPAaKTUKH OPTaHU3AIIH OOCITYKUBAHHS B TYPH3ME U TOCTEIIPUUMCTBE.

3az[aanI/1 OCBOCHUA OUCHHUIIIHHBI ABJISAIOTCSA:

- U3yYeHHE BIHSHUSA Pa3TUIHBIX (PaKTOPOB HA POIECC OOCTYKIBAHUS KIMEHTOB B TYPH3ME U TOCTEIPUUMCTBE;
- MONyYCHHE CIIOCOOHOCTH BBIOMpATh PECYpCHI M CPEICTBA Ui OpraHM3alM{ IIPOIecca CepBHCA C yIETOM TpeOOBaHWUi

OTpeonTeS;

-MIOJIYyUCHHC CIIOCOOHOCTH OpPraHrU30BbIBATL MTPOLECC CepBHCHOﬁ ACATCIBHOCTH C YUCTOM MNCHUXOJOTHYCCKUX 0co0eHHOCTEH

oTpeouTeNeH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIl

Hucnuminaa otHocutcest Kk brmoky OIL.00

Oo6wmenpodeccuonanpupnii mukan (OI1.01)  OOIl mo nmawHOI

CIEMATbHOCTH M HAXOAWUTCS B JIOTHYECKON M CONEPKATEITHHO-METOINIECKON CBS3H C IPYTUMHU TUCIIUIIHHAMH.

TpeOGoBaHus K BXOTHBIM 3HAHUSAM, YMCHHAM M TOTOBHOCTSM OOYYaromuXCs: OOYYaIONIMHCS IOJDKEH OIEPHPOBATH
OCHOBHBIMH TTOHATUAMH U3 00JaCTH CEPBUCHON NEeSITEIPHOCTH, MCHEKMEHTA.

[Ipuobperénnple B Xole W3Y4YCHHS MAaHHOW AWCIUIUIMHBI TEOPETHYCCKHE 3HAHUSA JOJDKHBI OBITH 3aKpEIUICHBI
00yJaIOMUMUCS TIPH MPOXOKICHUN COOTBETCTBYIOMINX ITUCIUIIINH U BHJIOB MPAKTHKH.

[IpenmecTByoOIIIEe AUCIUTUTAHBI (KYPCHI, MOTYJIIH,

TIPaKTUKH)

[Mocnemyronue TUCTUTUIAHEL (KypPCHI, MOIYIIH, IPAKTUKH)

OCHOBBI TypU3Ma

[Ipon3BoaCcTBEHHAS IPAKTHKA

OcHoBbI TocTenpuuMcTBa / OCHOBBI TOCTHHUYIHOTO

Jiena

OCHOBEI HpOGKTHOﬁ JACATCIBbHOCTHU

3. IINTAHUPYEMBIE PE3YJIBbTATHI OBYUYEHUA 110 JUCHUIIJIMHE
[Tpouecc n3ydyeHns: AUCUMIUIMHBI HampaByieH HA (OPMUPOBAHHE IIIEMEHTOB CIICAYIONIMX KOMIIETCHLHUH MO NaHHOW

CIICIIMAJIbHOCTH

Komnerenmuu

PesynbraTel 00y4yeHus

OK 01. Brr6upats cioco0bI penieHus 3a1aq
po¢eCCHOHATBHOM NEATETFHOCTH
MPUMEHHUTEIHHO K PA3JIUYHbIM KOHTEKCTaM

3HaTh: CIIOCOOEI peuicHu 3aaa4u HpO(beCCHOHaHLHOﬁ JACATCIBbHOCTHU
MPUMCHHUTCIIBHO K Pa3INYHbIM KOHTCKCTaAM

VMerTs: BI)I6I/IpaTL CII0COOBI peuicHus 3aaa4 HpO(i)eCCHOHaJILHOﬁ JACATCIBbHOCTHU
MPUMEHUTECIIBHO K PAa3JIMYHBIM KOHTCKCTaM

OK 02. Ucmons30BaTh COBpEMEHHBIC
CpeZCTBa MOUCKA, aHANIN3a U
HHTEpIpeTanu nHGopManuu u
nH(pOpPMAIMOHHBIE TEXHOIOTHH IS
BBITIOJTHEHHS 33/1a4 podeccroHaNbHO R
JIeSITENIbHOCTH

3HaTh: COBPEMEHHBIE CPE/ICTBA ITONCKA, aHATHM3a U HHTEPIIPETAIIH
nHGOpPMAINH 1 HHPOPMAINOHHBIE TEXHOJIOTHUH JIJIs BEITIOTHEHHUS 3a1a9
podeCcCHOHANBHOM NesTeTbHOCTH

YMeTh: HCTIOIh30BaTh COBPEMEHHEIE CPEICTBA MTONCKA, aHAIHM3a U
HMHTEpIpeTanny HHGOpMay 1 HHHOPMAITHOHHBIE TEXHOJIOTHH IS
BBINTOJIHEHHS 337249 IPOPECCHOHANBHOM NeSITeIbHOCTH

OK 04. DddexTnBHO B3aUMOICHCTBOBATH U
paboTaTh B KOJUICKTUBE W KOMaHJIC

3HaTh: CITOCOOBI B3aMMOJICHCTBHS M paOOTHI B KOJUIEKTHBE U KOMaH/Ie
YMmeTbh: 3¢ (HEKTHBHO B3aUMOJICHCTBOBATE M Pa0OTATh B KOJUICKTHBE U KOMAaHJIC

[IK 1.1.ITnanupoBaTh TEKYIIYIO
JIESITEIBHOCTD COTPYIHHUKOB CITYKO
MPEeANPUATHI TypHU3Ma U FOCTEPUUMCTBA

3HaTb: IJIAHUPOBAHUE TEKYIIEH NEeITEIILHOCTH COTPYAHUKOB CITyKO
NPEANPUSTHH TypU3Ma ¥ TOCTENPUIMCTBA

YMeTh: MIaHupOBaTh TEKYILYIO AESTEIbHOCTh COTPYAHUKOB CITYXKO0
NPEANPUSTHH TypU3Ma ¥ TOCTENPUIMCTBA

Bnanets (HaBBIKH, OIIBIT JESITENFHOCTH): HABBIKAMHU IIAHUPOBATH TEKYIIYIO
JIeSITETTPHOCTD COTPYAHUKOB CITY>KO MPEINPHUATHHA TYpH3Ma U TOCTEIPHUIMCTBA

[IK 1.2.0prann3oBbIBaTh TEKYITYIO
JIeSITEIbHOCTh COTPYIHUKOB CITYKO
NPEANPUSTHI TypU3Ma H TOCTENPUUMCTBA

3HaTh: OPraHU3ALHMIO TEKYIIEH AEATENEHOCTH COTPYIHUKOB CIYXKO
NPEINPUATHN TYpU3Ma U TOCTEIPUUMCTBA

YMeTh: OpraHn30BBIBATh TEKYIIYIO AESTEIHFHOCTh COTPYIHUKOB CITYKO
NPENPUATHN TYpU3Ma U TOCTEIPUUMCTBA

Bragets (HaBBIKH, OIBIT ACATENBHOCTH): HABBIKAMU OPTaHMU30BBIBATH TEKYITYIO
JIeSITETIPHOCTD COTPYAHUKOB CITYKO MPEINPHUATHHA TYPH3Ma U TOCTEIPHIMCTBA

IIK 1.3. KoopauaupoBath u
KOHTPOJHUPOBATH JCATCILHOCTh
COTPYIHHUKOB CITy:KO MPEIIPUATHIA Typr3Ma
Y TOCTCIPUUMCTBA

3HaTh: KaK KOOPAWHUPOBATH ¥ KOHTPOJIUPOBATH AEATEILHOCTh COTPYAHUKOB
CIIy’K0 TIpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

YMeTb: KOOPAUHUPOBATH U KOHTPOJIUPOBATH JESITEIBHOCTh COTPYAHUKOB
CIIy>KO TIpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

Bnanets (HaBBIKH, OIIBIT JIESTENEHOCTH): HAaBBIKAMH KOOPIMHUPOBATH U
KOHTPOJIMPOBAThH AEATEIHLHOCTh COTPYAHUKOB CIIYXO0 MpeanpusThii Typu3Ma 1
TOCTENPUUMCTBA

IIK 1.4. OcymecTBIATh pacyeTsl C
MOTPEOUTEISIMU 3a MPEAOCTaBICHHBIC
ycIyru

3HAaTh: KaK OCYLICCTBISATh PACUYCTHI C MOTPEOUTEISIME 3a TIPEAOCTABICHHEIC
YCIyTH

YMeTh: OCYIIECTBIISATE PACUETHI C IIOTPEOUTENSIMH 32 IIPEIOCTABICHHBIC
YCIyTH




Bnagers (HaBBIKH, OIBIT ACATEIEHOCTH): HABBIKAMU OCYIIECTBISTH PACUCTHI C
MOTPEOUTEISIMH 33 IPEIOCTABIICHHBIE YCIIyTH

4. OBBEM JUCLUILIUHBI U BUJbl YYEBHOM PABOTHI
OO0t 00beM AUCIUILINHEBI COCTABIIIET 54 Jaca.
(010]0]

Bun yae6Hoi paboTh

Bcero wacos

CemecTphl

2 3

AyIuTOpHbBIE 3aHATHS (PadoTa 00yJarIUXCs BO B3aMMOIEliCTBHH C
npenojgaBaresaemM) (Bcero)

32

32

B TOM YHCJIC:

Jlexuuu (JI)

16

16

Ipakrnyeckue 3ausTus (I13)

16

16

Cemunaps! (C)

JlabopaTopusle pabotsl (JIP)

Koncynpranuu

BeInosHeHne KypcoBOro npoexTa (paboThl)

CamocrosiTesabHasi padora (Bcero) (CP)

16

16

B TOM YHCJIC:

BrInosHeHne KypcoBoro npoexTa (paboThl)

PacueTHo-rpaduueckue paboTs

KonrposbHas pabora

Pegepar

CaMOHOHFOTOBKa (CaMOCTOﬂTeJ’ILHOG N3y4YCHUC PA3JCIIOB, npopa60TKa u
IMMOBTOPCHUEC JICKIITMOHHOI'O MaTepHraia U MaTcpuaia y‘I€6HI/IKOB u
y‘I€6HLIX HOC06Hﬁ, IOJArOTOBKA K Ha60paT0pHLIM 1 MPAaKTUYCCKUM
3aHATUAM, KOJUIOKBUYMaM, py6€)KHOMy KOHTPOJIIO U T.H.)

16

16

[TpomexyTouHas aTTecTalys (3a4eT/3K3aMeH/KOHTPOJIbHAs paboTa)

4
9K3aMCEH

4
9K3aMCEH

Oo61muii 00beM, yac

54

54

390

Bun yueGHOI paboTh

Bcero yacos

CemecTphl

2 3

AyauTopHble 3aHATHSA (PadoTa 00yyamuxcs BO B3aNMOJAelCTBUM C
npenojaaBareiem) (Bcero)

B TOM YHCJIC:

Jlexupn (JI)

[\S}

[\S}

ITpaktuaeckue 3ausaTus (113)

Cemunapsi (C)

Jlaboparopubie pabots (JIP)

Koncynpranmu

BrimosiHeHHE KypcoBOTo npoekTa (padboThl)

CamocrosTeabHas padora (Bcero) (CP)

46

46

B TOM YHCJIC:

BrimosiHeHHE KypcoBOTO MpoekTa (padboThl)

PacuerHo-rpadmdeckue paboThl

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENTLHOE H3YUCHHE Pa3esioB, MPOpadoTKa U
MOBTOPEHHE JIEKIHOHHOTO MaTepuala U MaTepuaia y4ieOHUKOB U
y4eOHBIX TTOCOOMIA, TTOJITOTOBKA K JTA00PAaTOPHBIM M MTPAKTHICCKAM
3aHSTHSM, KOJUIOKBHYMaM, PyO€KHOMY KOHTPOJIIO U T.J.)

46

46

IIpomexxyTodHast aTTecTarus (3a4eT/9K3aMeH/KOHTPOJIbHAs paboTa)

2
9K3aMEH

2
9K3aMEH

Oo61muii 00beM, yac

54

54




5. COAEP)KAHUE U CTPYKTYPA JUCLHUIIJIUHBI
5.1. ConeprxkaHue AU CHUIIMHBI

Ne HanmenoBanwue Conepxanue paszena (TeMbl)

pasne pasnena (Tembl)

na

(Tem

Bl)

1. Cepsuchas IMpeanmpusTus, OKa3bIBAIONINE  YCIYrH  HaceJieHWI0. Pa3BuThe  WMHAYCTpUH U
JIeSITeTIbHOCTD KaK nHdpacTpyKkTypsl cdepsl yciyr. Bunsl cepBucHoil nesitensHOCTH. DakTOphl BIMSAHUS Ha
¢dopma pasBUTHE MOTpeOHOCTEH KiMeHTa. Poib CepBHCHON NEATENBHOCTH B yJOBJIETBOPEHHH
YAOBIETBOPEHUS notpedHocTel uesnoBeka. CepBUC 1 00CTy)KUBaHHUE.
notpedHoCTEN Knuentsr n ux norpednocty. Bunsl morpednocreit. KynapTypHslii mpodwits motpedures.
4eJI0BeKa

2. Ocobennocty ycinyr 1 | OTinuuue ycilyrd OT ToBapa. Pa3HOBHIHOCTH YCIYT M UX XapakTepuUCTHKa. Tumoiorus
nX Kiaccu(pUKanuu yeayr. Xapaktepuctuku ycuyr. Kmaccudukamus ycmyr.  3HadeHnme KiaccudukaTtopa

OKBDO/I-2.  Knaccupukatop  OKII[-2, kmaccupukaTtopsl IO  THIAM  YCIYT.
JluBepcudukaims yciyr.

3 Kauectso ycmyrn Omnpenenenns kadectBa. CocTaBIAOMINE KadyecTBa YCIyrH M ToBapa. Kpurepum kauecTsa
TOBapa W YCIYrH. YPOBEHb CEpBHCA: ACCOPTHMEHT YCIYT, HaJn4ue ymoOCTB (YpOBEHb
YAOBJIETBOPEHHU MNOTpeOHOCTeH). Moaens pacxoXKAeHHs KadecTBa yciyr. JlocTmxeHue
kagecTsa. [1oBBINICHNE KaYeCTBa YCIYTH.

4 Opranuzanus Teopust opranmzanyu 00CTy>KMBaHUSA. DTalbl COBEPIICHHS 3aKaza morpedurenem. TakTuka
o0cITyKUBaHHS oOcimyxuBaHMS  Ha  JTamax  COBEpIIeHMs  3aka3a.  lloBemeHuwe  motpeOHTEIs
noTpeduTenel B (MVHAMBUyaJ bHOTO M KOJUICKTHBHOTO), MOJEIb NPUHATUS pPEUICHUS  HOTpEOUTEIEM.
TypH3Me H ®dakTopsl BIMSHHUS Ha TMOBEACHHE NMOTPEOWTEN: BHEIIHWE M BHYTPEHHHE, 00pa3 XHM3HU
TOCTENIPUIMCTBE notpedutens. Kpurepum oueHku ycnyrn. BoszzelicTBue KynbTypbl Ha  TIOBEIICHHE

notpedutens. OOcayxuBaHne NOTpeOUTENEH C Yy4eTOM HCTOPHYECKUX, PEIMIMO3HBIX U
sTHUUYEeCKHX (pakTopoB. [IpaBoBoe obecieueHNEe CEPBUCHOM AESTSIHHOCTH.

5 WunoBanuu B Ilonatue «cepBUCHblE TexHONOrUM». IloHATHE M coAepKaHUE HOBOTO BHJA YCIYT.
Pa3BUTHH CEPBUCHBIX ITporpeccuBHble (GoOpMBI 0OCTyXMBaHWS. BHeapeHWe HOBBIX BHAOB ycIyr H (opm
TEXHOJIOTUI obOcmyxuBaHua. [IpoektupoBanune yciayru. MHauBuAyanpHOe OOCITyXHBaHHE Kak

CaMOCTOSITEbHBIN BUI MPO(PECCHOHATLHON NeATEIHHOCTH.
5.2. CTpyKTYypa AMCUUILIHHBI
020
No Pazgen nucuminHel 1 TeMa KonunuectBo yacos
Bceero JIK C 1P JIP CP
1. | CepBucHas AesTEILHOCTD KakK (hOpMa yIOBICTBOPCHHS 6 2 2 2
MOTpeOHOCTEH YeToBeKa

2. | OcobGeHHOCTH YCIIYT M HX KJIaCCH(PHUKAINT 6 2 2 2

3. | KaugectBo ycinyru 12 4 4 4

4. | Opranuszanus o0CIy)KUBaHUS IOTPEOHUTENCH B TypU3ME U 12 4 4 4

TOCTENPHIMCTBE
5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJOTHH 12 4 4 4
Koncynpramuu 2
[TpomexyTouHas aTTecTanms 4
Obwuii 06vem 54 16 16 16
300
No Pazgen aucuMIuIMHEBL 1 TeMa KonugectBo uacos
Bcero JIK C 1P JIP CP

1. | CepBucHas 1eSITEIBHOCTD Kak (POPMa YAOBIETBOPCHHUS 10 2 - 8

moTpeOHOCTEH YenmoBeKa

2. | OcobeHHOCTH YCIYT U MX KiIacCU(PUKAIIN 10 - 2 8

3. | KauectBo ycayru 10 - 10

4. | Opranuszanus o0CITy>)KUBaHUS TOTPEOUTENCH B TypU3ME U 12 - 2 10
TOCTENPHUUMCTBE

5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH 10 - 10
ITpomexxyTouHas aTTecTanus 2

| O6uwyuii o6ven 54 2 4 46




5.3. 3aHATHA CEMUHAPCKOr0 THMA
00

Ne i/t

No pazniena

Bun
(Temsr) 3aHITHS

HanmenoBanue

KomnuaectBo
4acoB

1. TP

CepBHCHas IEATEIFHOCTE KakK (hopMa yIOBICTBOPEHHUS TOTpeOHOCTEH
4eJI0BeKa

2

2. I1P

OCc0oOEHHOCTH YCIIYT U UX KIIACCU(PUKAITIN

(%)

I1P

KauecTBo yciyru

I

4. TP

Opranmzanys o0CITy>)KUBaHHS TOTPEOUTENICH B TypH3ME U
TOCTCIIPUIMCTBE

5. I1P

I/IHHOBaIII/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

4

300

Ne i/

Ne paznena

Bun
(Tembl) 3aHATHUS

HanmenoBanue

KomnuectBo
JacoB

1. 1P

CepBuCHas IeSITENBHOCTD Kak (popMa YIOBIETBOPEHNUS TOTPEOHOCTEH
4eJI0BeKa

2. I1P

OCo0EHHOCTH YCIIYT U UX KiaccH(puKamu

W

I1P

KauectBo yciyru

4. 1P

Opranuszanus 00CITy>)KUBaHUS MOTPEOUTENEH B TypU3Me U
TOCTENPUIMCTBE

5. I1P

I/IHHOBaIII/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

5.4. KypcoBoii mpoekT (KypcoBasi paboTa, pacueTHo-Tpaduueckas paboTa, pedepar, KOHTpOIbHas padboTa)
KypcoBoii poekT He NpeaycMOTpeH

TeMmsl pedepatoB:
Postb cepBUCHOI IS TENBHOCTH B COILMANTEHO-DKOHOMUYIECKOM Pa3BUTHH CTPAHbI
CTpyKTypa ¥ BHIbI CEPBUCHOM JeATEIbHOCTH

CepBuCHas IeSTEIBHOCTD KaK MPOLIECC YAOBIECTBOPEHHS OTPEOHOCTEH

VYcenyra kak crienn(pudeckuii IPOAYKT CEPBUCHON JIESTEIBHOCTH

Opranuzanus 00CITyKUBaHUS TOTPEOUTENEH yCIITyT

Crnioco0bI ¥ OPMBI OPraHU3aMK 00CITY>)KUBAHUS OKa3aHUS YCIyT

KauecTBo ycnyr u obciyxuBanue

Kynbrypa 00ciry>KMBaHUs Kak OCHOBHOH 2JIEMEHT KadecTBa 00CITyKMBaHHS
OcobeHHOCTH MPO(EeCCHOHATIBHOTO TIOBEICHUS B chepe cepBuca

10 DTHKA U TICUXOJIOTHS B3aUMOOTHOIIICHHH B OOIIEHUH C IMTOTpeOUTEIeM

11. OcHOBHBIE TICHXOJIOTMYECKUE TPUHIIUITH B3AHMOOTHOLICHUSI C KITUEHTOM.

12. Buasl KOHGIUKTOB B CITOCOOBI UX pa3pelIeHuUs

0 NO L L=

5.5. CamocTosiTesibHasi pa6oTa

No paznena
(Temsl)

Bunbr camocTosTensHON paboThI

0P0

KomnaectBo
JacoB

KomnuecTBo
JacoB
300

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3ydenue crnenuanbHON METOIUUECKON TUTEPaTyphl  aHAJIN3 HAYYHBIX

8

HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3ydenue crnenuanbHON METOIUUECKOM TUTEPaTyphl H aHAJIN3 HAYYHBIX

HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
N3yuenue criennaibHONH METOIMYECKON JIUTEPATYPhl U aHAJIU3 Hay4HBIX

10

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
N3yuenue criennaibHONH METOIMYECKON JIUTEPATYpPhl U aHAJIU3 Hay4HbIX

10




5. [ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO 4 10
N3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyUHBIX
HCTOYHHUKOB
ITonroroBxa KOHCIIEKTOB
O06uii 006EM 16 46

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NA
HNHuTepakTHBHBIE 00pa3oBaTe/bHbIe TEXHOJIOTHH, HCIIOJIb3yeMble B AyAUTOPHBIX 3aHATHIX
No pazniena Bup 3anstus Hcrnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIE Konuuectso
(Templ) (JI, 113, C, JIP) TEXHOJIOTUHU 4acoB
4 113 KomMmmptoTepHas npe3eHTanus 2
7.OHEHOYHBIE MATEPHAJIBI JJISI TEKYHWEI'O KOHTPOJIA YCIIEBAEMOCTH

MPOMEXYTOUYHOMN ATTECTAILIAH

1. Yto Takoe cepBuc?
1. cmoco0 ymnoBIeTBOPEHUS IOTPEOHOCTEH YeIOBEKa Yepe3 OKa3aHue yCIyT
2. KIacc 00CITy KHUBaHHS
3. ¢dopma demoBedecKol AeITeIbHOCTH

2. YTo TaKoe cepBUCHAS IeATeIbHOCTH?

B =

Ou3HeC
AKTHBHOCTH YUPEKICHUN 00CTYKUBAHUS

JIeITEILHOCT 110 YIOBJIETBOPEHHUIO TOTPEOHOCTEH JTIF0Iei
. TIPOU3BOJICTBO

3.1. Bank 3agaHuii 1/ TeKyIIero KOHTPOJIS yCIeBaeMOCTH

1.1. [lepeyeHb THNOBBIX TECTOBLIX 3aaHUM

3. lleab10 cCepBHUCHOI 1eSITeIbHOCTH SIBJISIOTCS
1. oxazaHue ycayr
2. yIOBICTBOPEHUE IIOTPEOHOCTH YEIOBEKA ITyTeM OKa3aHHs yCIyT
3. co37aHus MOpsIKA
4. 3agaum cepBUCHOI1 1eATEIbHOCTH:

1. yBenmueHue cBOOOTHOTO BPEMEHHU YeTIOBEKa

2. TIOBHIIIICHHE KU3HEHHOTO YPOBHS JIIOICH

3. hopMupoBaHHE pa3yMHBIX MMOTPEOHOCTEH JIFOACH
5.Tunsl yeayr:

AN

TIPOU3BOJICTBCHHBIC
JMYHBIC
pacrpeieuTeNbHbIC
MOTPEOUTETBCKHE
HenpodeccHoHaIbHBIC
npodeccnoHambHbIC

6.Uto Takoe craHaapT 00CTy:KMBaHUs ?
1.KoMIIIeKC 0053aTEBHBIX TIPABHIT

2. KayecTBO OOCTYKUBaHUS

3. ¢dopma obcmyKUBaHUS
4. meron o0OCITyKMBaHHS
7.XapaKTepuCTHKH YCIYT:
1. Heocs3aeMOCTb

2. HeyJIOBHUMOCTb

3. HEpa3pBIBHOCTH MPOM3BOJICTBA U MIOTPEOICHHUS
4. W3MEHYUBOCTb

5. HECOXpaHHOCTb

KpuTepuu u mikajia OlieHKH TeCTOBBIX 3a/IaHU i
KonruecTBO NpaBMIIbHBIX OTBETOB:
Menee 50% - «HEYIOBIIETBOPUTEITHHO
51-60% — «yIOBJIETBOPUTEIHLHOY
61-80% — «xopomo»
81-100% — «oTIUYHO»

1.2. llepeyeHb TUMOBBIX MPAKTUYECKUX 3aJaHUI




1.0cHoBHas QyHKIIHS cepBUCa

2. DBOJIOIUS CEPBUCHON NEATEIHLHOCTH

3. HudpacTpykTypa ¥ HHAYCTPUS CPEephl yCIyT

4. TlorpebHOCcTH MoTpeduTenel. Tpanchopmanus moTpeOHOCTEH MOTpeduTENeH

5. OnpenesneHne MOHITHS «yCITyTay

6. Paznmmunpie Tambl kaaccudukamuy yeryr. CormocTaBlieHne pa3HbIX THITOB KiacCH(pUKaIUit
7. AuBepcudukaius ycIyr ¢ yIeTOM Pa3IHYHBIX (akTOpoB

8. JKu3HEeHHBI! IIUKII yCIyTH

Kpurtepnu u mkajia oneHKH pelieHns] MPAKTHYeCKOro 3aaHusA

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATaeT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(TIoNOXKEeHMH) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPHITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTH, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JTI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATBHOMN chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMYCKAITCS SAMHUYHBIC HECYIIICCTBCHHBIC OMIMOKH, CAMOCTOSTEIHHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICHIIHN
(ToNoXeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHUX
3HaHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, OCIICAOBATEIFHOCTh U TPAMOTHOCTh PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM MPABIIBHOCTh PEIICHUS CHTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICTOBATEIBHOCTh M ApTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHIATHS IPOPECCHOHANTBHO chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JTOITYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPErnoIaBaTels Ha HUX.

OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHUN IOHATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIH BOMPOC TMPEAIoaraeT, XapaKTepPUCTHKAa KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMUA BOIPOCA, YCTAHOBJIEHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIEICTBEHHBIX CBS3eH M (HOPMYTHUPOBKE OCHOBHBIX MOJIOXKCHHH, PacCMOTPEHHE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToIOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHWE MAaTepuaia, HO HE yMEET JOCTAaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS3SX;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBEHHBIC OIMOKH, CIa00 apryMEHTHPOBAI CBOE PEIICHHE, MCIIOIB3YS B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISIEMBIE C TOMOIIBIO TIPETIOAaBaTels.

OI1leHKa «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIE JTAXKE C MIOMOIIIBIO MPETo1aBaTes.

1.3. [lepeyeHb TUNOBBIX BONPOCOB K YCTHOMY ONPOCY
1. B3auMopelicTBrE MEKIY pAOOTHHKOM KOHTAaKTHOM 30HBI U MIOTPEOHUTEIEM
2. OCHOBBI IPO(ECCHOHATIBHOTO MMOBEICHUS CEPBUCAHTA B KOHTAKTHOW 30HE
3. TpeboBaHMsI K PO ECCHOHATHPHOMY TIOBEJICHUIO CEPBHCAHTA B KOHTAKTHON 30HE
4. KynbTypa O0IIeHHs CEpBUCAHTa U TIOTPEOUTENSI B KOHTAKTHOHM 30HE
5. DTarel coBepIeHuUs 3aKa3a MoTpeOnuTeIeM
6. TakTrka 0OCTy)KWBaHHUS Ha dTalaX COBEPIICHHUS 3aKa3a



7. IoBenenne motpedbuTes (HHIUBUAYATHHOTO U KOJJIEKTUBHOTO)
8. Mojiens MpUHATHUS pEIIeHUs MOTpeOuTeNeM

9. ®akTophl BIMSHUS Ha TIOBEJICHUE TIOTPEOUTEIIS

10. IMonsitue «HoBast» yciyra

11. ITporpeccuBHbIC HOPMBI OOCITYKUBAHHS

12. ITpaBoBoe oOecrieueHrue CEPBUCHOM NIEATEIHHOCTH

Kpurtepnu u mkaja olieHKH 0TBETA NPH YCTHOM ONpoce

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3PCHHS (ECIU
BOTIPOC TIPEAIIONIATACT, XapaKTCPHCTUKA KOHIICMIUH (TIOJI0KEHUI) pa3sHBIX aBTOPOB), PACKPBITHE COJCPIKAHUS BOMIPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(TIoN0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATEIIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIIEAOBATEIFHOCTh M apryMEHTHPOBAHHOCTH
M3JI0KEHUS CBOETO PEIICHUS, NCTIONB3YS NOHATH PO eCCHOHATFHOMN cepsl;
CHCTEMHOCTb 3HAHUI;
JIOMYCKAITCS SAMHUYHBIC HECYIIIECTBCHHBIC OMINUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY» BBICTABIICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX TOJOXCHUH, PACCMOTPEHHE PAa3IUYHBIX TOYCK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (ITOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEAMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3J1araéMoro Marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JAEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHHUH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JTOCTAaTOYHAs Y€TKOCTh, IOCIIEI0BATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM MPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICTOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHS, UCIIONB3YS MOHIATHS PO(PECCHOHATBHOM chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JTOMTYCKAIOTCS OTACIBHBIC HECYIIECCTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCJE YKa3aHHs MPEroIaBaTels Ha HHX.

OIICHKA «YIOBICTBOPUTEIBHOY» BEICTABISCTCS CTYACHTY, CCITH:
MIPAaBUIBHOCTh U OTHOCUTEJIbHAS YeTKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTCHHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAToaraeT, XapaKTepPUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMUA BOIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TIPHU BBIABICHUH NPUYNHHO-CIICJCTBEHHBIX CBS3eH M (DOPMYTHUPOBKE OCHOBHBIX MOJIOXKCHHH, PacCMOTpPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIECTINN
(ToNoXKeHM) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEPHI (0OHAPY)KUBAET MOHUMaHWE MaTepHaia, HO HE YMEET OCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBATh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS3SX;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS PO ECCUOHATBHOM chepsr;
JIOITYCKAIOTCS OTACITBHBIE CYIIECTBCHHBIEC OIMOKH, ICIIPABIISiIEMBIE C TOMOIIBIO TIPETIOAaBaTels.

OI1leHKa «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC FIJIM OTBETHJI C TPYOBIMH OIINOKaMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMIMOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIIBIO MPEToaBaTes.

1.4.IlepevyeHb THNOBBIX JUCKYCCHOHHBIX TeM /ISl IPOBeAeHUs KPYIJIOro CTO/1a
1. MecTo 1 poJib cepBUCa B COBPEMEHHOM OOIIECTBE
2. IIpuHIUNBI COBPEMEHHOTO CEpBHCa
3. KnroueBble NpUHIMIIEL U TPABOBLIE KATETOPUU CEPBUCHOI NEATEIBHOCTH
4. OcoOeHHOCTH yCIIyT ¥ crienu(HKa A TEIHOCTH CEPBUCHOM OpraHn3aluu

KpnTeplm 1 IIKaJa OCHKH YYaCTHUs B KPYIJIOM CTOJI€
OlLIeHKA «OTJIUYHOY BBICTABIISCTCS CTYIACHTY:
MIPaBUIIBHOCTH X YETKOCTH OTBETA, OTCYTCTBUEC OH.II/I6OK, Or'0OBOPOK;




MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTePHCTHUKA KOHIETINH (TI0N0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TI0ON0XKEeHMIT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIICHKA;
YEeTKOCTb, TIOCIIEJI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh ¥ TPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIBHOCTh M apryMEHTHPOBAHHOCTh
U3JTI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGECCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISEMBIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPENCIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) Pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMM3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(ToNoXeHU#) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUYCCKHUX
3HaHHUH W TPAKTHKH), C1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MOCIICIOBATEIFHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IMPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCJICIOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHUS, UCIIOJNB3Ys MOHIATHS IPO(PECCHOHANIBHO chepsl;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAKTCS OTACIBHBIC HECYIECTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYJACHTOM MOCJIE YKa3aHHs MPEroIaBaTelis Ha HHX.
OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TTOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
pPa3IMYHBIX TOYEK 3peHHs (E€CTM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZlepKaHMUA BOIPOCA, YCTAHOBJIEHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPHU BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3eH M (DOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIICCTBCHHBIC OIIUOKH, CIa00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TIOHATHS TIPO(hecCHOHATLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIIsiEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.
OI1leHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTEHIIIHE OTIEPAliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIEMBIE TAXKE C IIOMOIIIBIO MPETo1aBaTes.

2. Bank 3aaHuUil 1719 NPOMEKYTOYHOM aTTeCTAIUH

IlepedyeHb THIOBBIX KOHTPOJIBHBIX BOIPOCOB K IK3aMeHY
1. Wcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO
STOXH.
CepBuc kak JesaTenbHOCTh CepBHUC Kak MOTpeOHOCTH CepBUC KaK yciyra
TIpoTuBOpeunst CEpBUCHON NESITEIBHOCTH
OCHOBHBIE TIOHSTHS CEPBUCHON AEATEIFHOCTH: YCIIyTa, CEPBIC
Tumnonorus yciyr
XapaKTepuCTUKHU YCIyTH
Wudpacrpykrypa cdepsl yciryr
JuBepcudukanus yciayr
9. Dranbl 00CTy)KUBaHUS NOTpeOUTEICH
10. Tlonstue "KoHTaKTHAs 30HA".
11. OcoOeHHOCTH OCHAIEHUS! KOHTAKTHOM 30HBI IPEANPUSTHI
12. TpeGoBaHwus K MpoPeCCHOHATHPHOMY IMOBEJACHHUIO pA0OTHUKA KOHTAKTHOM 30HBI
13. TpeOoBaHMs K pedn U ACHUCTBHUAM OOCITY>KUBAOIIETO TIEpCOHaANa B KOHTAKTHOM 30HE
14. TIpodeccronambHOE MOBEACHUE PAOOTHIUKOB KOHTAKTHOH 30HBI. ColanbHas poJib.
15. TIpoGiieMa KOHGIMKTHBIX CHTYAIMI B Tpoiiecce oOIeHus ¢ MoKymareaeM. [I[pudanHbl KOHPIIUKTA.

PNV A LD
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16. KnumeHTsl 1 uxX ToTpeOHOCTH. TEeHACHIINN B Pa3BUTHH MIOTPEOHOCTEH Yy KIIMESHTOB.

17. Monenb BeIOOpa B MPHOOPETEHUS YCIYT IOTPEOUTEIEM.

18. Kpwurepuu, nexarmiye B OCHOBE IOTPEOUTEIHCKOTO BHIOOpA UCTIONTHUTENS YCIYTH H CAMOH YCITyTH.

19. Ponp conuanbHbIX, STHUYECKHUX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHHUS
OTpeOuTENEH.

20. KadecTBo ycIIyr 1 KauecTBO OOCTy»KUBAHKS TIOTpeOuTeielt. [IsTh moaxo10B K oNpeaesieHUI0 KadecTBa YCIyT

21. Kputepun kauecta ToBapoB U yciyr no J.I'apsuny.

22. Takrtuka u cTpaTerus KOMMYHUKANHI ¢ TOTpeduTeNIeM

23. Yyer 0coOCHHOCTEH COLMAIBHBIX, 3THHYECKUX, KOH(ECCHOHANBHBIX M KyJIBTYpPHBIX (AKTOPOB B IIpOIECcCe
pa3pabOTKH U pean3alyy yCiIyr

24.  Mozenb pacXOXKIIeHHs Ka4ecTBa YCIyr

25.  Mopens noBeneHus norpedurens no Xoykuncy, becty u Konn

26. Y9acTHHKH Ipoliecca KOJUIEKTHBHON MOKYIIKU TOBApOB H yCIyT. DakTOPHI, BIHSIONINE Ha KOJUIEKTUBHBIX
3aKa34YnKOB

27. HoBble BUIBI yCIyT

28. TIporpeccuBHbIe HOPMBI OOCTYKUBAHHUS.

29. JXu3HEHHBIHA TUKI YCIYTH

30. IIpsiMoe 1 KOCBEHHOE TOCYIAPCTBEHHOE PETYIHMPOBAHNE CEPBUCHOM NS TEIHHOCTH

Kputepnu u mkajna oneHKH

OIICHKA OTJIMYHOY» BHICTABJISACTCS CTYICHTY:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTa OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3MUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATAeT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepmuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIONOXKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, IPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEZI0BATEIFHOCTh  TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTH, ITOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JTI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGECCHOHATBHOMN cepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTUOKH, CAMOCTOSTEIHHO HCIIPABIISACMBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEJOCTATOYHO 3HAHUE OIPEICIICHUI MOHITHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPEHHE PAa3IUMYHBIX TOYCK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3sHbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICIIIHN
(ToNoXeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHX
3HaHWH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTAaTOYHASl Y€TKOCTh, IOCIIEA0BATEIFHOCTh U TPAMOTHOCTH PEUH;
CaMOCTOSTENIFHOCTh W B OCHOBHOM MPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICTOBATEIBHOCTh M apPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHITHS IPO(PECCHOHATBHOM chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JTOMTYCKAIOTCS OTACIBHBIC HECYIECCTBEHHBIC ONIMOKHU, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OIICHKA «YIOBICTBOPUTEIBHOY» BBICTABISCTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
pPa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZIepKaHMA BOIIPOCA, YCTAHOBJIEHNE BHYTPHIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPH BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBS3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJIOXKCHHH, PacCMOTPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIMPOC MPEANONaraeT, COIOCTAaBICHHWE KOHICTINN
(moyIoKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MAaTEpUala, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOM CY)KICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT IPCICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATCIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIONIB3Ys B
OCHOBHOM TOHSATHS PO ECCUOHATBHOM chepsl;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIIsiEMBIE C TOMOIIBIO TIPETOAaBaTels.

OI1eHKA «HEYIOBIECTBOPUTEIHHOY BEICTABIIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, MM OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE OTIEPAIliH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
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HE OTBETHJI Ha BOIIPOC HIJIM OTBETHJI C TPYOBIMH OIINOKaMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE TaKe C TIOMOIIBIO MPEToaBaTes.

8. YHEBHO-METOJMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHbI

8.1. OcHoBHas qUTEpaTypa

1. BpaxnaukoB, M. A. CepBuconorusi : y4eOHHK IJIsI CpeaHero MpodeccHoHambHOro obpazoBanus / M. A.
BpaxuukoB. — 2-¢ u3fd., ucnp. u pom. — Mocksa : M3narensctBo HOpaiit, 2025. — 144 c¢. — (IlpodeccuonanbHOE
obpazosanue). — ISBN 978-5-534-18703-8. — Teker : anextponHbIi // Obpa3oBarenbHas miardopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/568991

2. Uepnukos, B. I'. Cepucororus : yaeOHUK JuIs cpeanero npodeccuonansHoro obpaszosanust / B. I'. UepHukos.
— 2-¢ u3x., nepepad. u qorn. — Mocksa : UsmatensctBo FOpaiit, 2025. — 252 ¢. — (IIpodeccronanpHoe 0Opa3oBaHue). —
ISBN 978-5-534-18698-7. — Tekctr : onexkrpoHHeld // OOpasoBatenbHas tmiardpopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/568988

8.2. lonoiHuTeILHAS JINTEpaTypa

1. Bepeszosas, JI. I'. Uctopust Typu3mMa W TOCTENPHMMCTBA : YUEOHUK I CpeIHEro mNpodhecCHOHATLHOTO
obpazoBanus / JI. I'. bepe3omas. — 2-e usn., nepepad. u jgorn. — Mocksa : M3marensctBo IOpaiit, 2025. — 429 ¢. —
(ITpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-17448-9. — TekcT : anmekTpoHHEIH // O6pa3oBarenpHas miaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/562557

2. Hextsps, I. M. Crangaptuzanus, cepTuduKanus U KIACCUPHUKAIMS B TypU3ME @ YYCOHUK IS CPEIHETO
npogeccruoHanbHOro odpasopanus / I'. M. [lexTsips. — 6-¢ u3m., nepepad. u mom. — Mocksa : UznarensctBo HOpaiit, 2025.
— 383 ¢. — (Ilpodheccuonanproe obpazoBanue). — ISBN 978-5-534-16905-8. — Tekcer : anekrponHbrii / O0pa3zoBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/580286

3. Homxkenko, I'. TI. WcTtopus Typu3mMa M TOCTEHPHHMCTBA : Y4YeOHHMK ISl CpeaHEro MpodeccrnoHaTLHOTO
obpazoBanus / I'. II. lomxenxko, 1O. C. ITytpuk, A. N. UepeBkoBa. — 2-e u3., nepepad. u gon. — Mocksa : M3maTenpcTBo
Opaiit, 2025. — 226 c¢. — (IIpodeccuonamsuoe obpazosanue). — ISBN 978-5-534-10974-0. — TekcT : 3JIEKTPOHHBIH //
O6pazoBarensHas iathopma FOpaiT [caiiT]. — URL: https://urait.ru/bcode/565363

4. Moteimuaa, M. C. MeHemKMEHT TypHu3Ma : Y9eOHUK s cpeaHero npodeccrnoHanbHoro oopazosanus / M. C.
Morteimuaa, A. C. bonpmakos, B. . Muxaiinos ; mon penakiueit M. C. MOTBIIUHOW. — 2-€ U3]1., UCTIP. U 0. — MOCKBa :
WznarensctBo [Opaiit, 2025. — 282 c. — (IIpodeccnonansuoe obpazosanue). — ISBN 978-5-534-10777-7. — Texkcr :
aJIeKTpOHHEIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/565390

5. CkoOkun, C. C. MeHeKMEHT B Typu3Me : y4eOHHK M TIPaKTHKyM Ui CPEAHEro INpo¢ecCHOHaIbHOTO
oopazoBanust / C. C. CxobOkuH. — 2-¢ u3g., ucnp. u jpom. — Mocksa : U3marensctBo IOpaiir, 2025. — 366 c. —
(ITpodeccuonansroe obpazoBanne). — ISBN 978-5-534-10542-1. — Texkcer : anexkrponHsbIi // OOpa3oBaTenbHas miaThopma
IOpaiir [catiT]. — URL: https://urait.ru/bcode/566015

6. Ckobkun, C. C. CrpaTerniecKkuii MEHEKMEHT B WHAYCTPUU TOCTETIPUUMCTBA W TypHU3Ma . YYEOHHK IS
cpennero npodeccruonanpHoro oopazoanms / C. C. CkoOKkuH. — 2-¢ u31., ucnp. u aon. — Mocksa : U3marensctBo FOpaiir,
2024. — 442 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-10546-9. — Texkcer : anekrponnabiii. — URL:
https://urait.ru/bcode/542270

8.3. IIporpammHoe o0ecneyenune

[Tporpamma Microsoft PowerPoint aist memMoHcTpanuu npeseHTanuii, HOyTOyK C HpPOrpaMMOM Uil IE€MOHCTpPAlUN
¢aiinoB ¢ pacmmpennem AVI, Google Chrome Opayzep ¢ BO3MOXHOCTbIO BBIXOAa B HMHTEPHET B pexuMme on-line
(mevictByrommii WiFi).

8.4. IIpodeccnonanbHble 0a3bl JAHHBIX

Hayunas snektponnast oubanoreka - http://www.elibrary.ru/

Hayunas snektponnast oubnnoteka «Kubepiennnkay - http://cyberleninka.ru/

O6pasosarenpras miatgopma FOPAWT - https://urait.ru/

OnexTpoHHo-0mbmnoTeyHas cucreMa ZNANIUM - https://znanium.com

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CUCTEMBI

CnpaBouno-npaBoBas cuctema «Koncymnprantllmocy - http:// www.consultant.ru/

8.6. UnTepHeT-pecypcesl

WudopmaunonHo-npasosoit mopran TAPAHT.PY - www.garant.ru

OdunmanbHbI HHTEPHET-TIOPTAaN IIPpaBoBoil nH(popMmanuy - http://pravo.gov.ru

[Mopran rocynapcrBennsix yciyr Poccuiickoit @enepanum - https://www.gosuslugi.ru

CepBep opraHoB rocyaapcTBeHHoM Biactu Poccuiickoit @enepanun «Odurmansaas Pocens» - http:/ www.gov.ru
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8.7. MeTtoanyecKkue yKa3aHUs 0 OCBOEHUIO AU CHUIIHHBI

Marepuans! y4eOHO-METOIMIECKOTO 00ECIICUCHUSI CaMOCTOSITENTHHOW Pa0OTHl PUBEICHBI B METOIMYCCKUX YKAa3aHMIX K
CaMOCTOATENHLHON paboTe CTyJCHTOB.

CucreMa 3HaHWH TO IUCHMIUIAHE (QOPMHUpPYETCS B XOJA€ AyAWTOPHBIX M BHEAYOUTOPHBIX (CaMOCTOSTEIBHBIX)
3aHATHNA. VICTONB3ys JEKUIHOHHBIN MaTepuall, Y9eOHWKH WIN y4eOHBIEe TOCOOWs, JOTIONHUTEIBHYIO JIHTepaTypy, HpOSBILA
TBOPUYECKHUH TOAXOM, OOYYAIOIIMIiCS TOTOBHUTCS K MPAKTHYCCKUM 3aHATHSAM, paccMaTpyBas MX KaK MOMOJNHEHHE, YriIyOJieHue,
CHUCTEMAaTH3AIMIO CBOMX TEOPETHYCCKUX 3HaHUHA. Crieruukoil 3a09H0 GOopMBI 00YUCHUS SIBISICTCS MPEOOIaaaroIiee KOJINIECTBO
YacOB CAMOCTOSTEILHOM Pa0dOTHI IO CPABHEHUIO C aYTUTOPHBIMHU 3aHATHAMH. Psii TeM y4eOHOro Kypca HOJHOCTEBIO IEPSHOCHUTCS Ha
CaMOCTOSTEIIFHOE H3YUCHHUE.

OOy4Jaromuiicss JODKCH MPUATH B BBICIIYIO IIKOJNY C TIOJHBIM ITIOHMMAHHUEM TOTO, YTO CAMOCTOSITCIFHOE OBJIAJICHHE
3HAHWSMU SIBJISICTCS TIaBHBIM, ONPEICIIOIINM. BrIcias 1koa JIMIb co3aaeT I STOT0 HEOOXOMMBIC YCIIOBHSL.

CamocTosiTenpHast paboTa CTy/ICHTa HAYMHACTCS ¢ BHUMATCIFHOTO O3HAKOMJICHHS MM C MPOrPaMMOW Y4eOHOTO Kypca.
Wzydenne kaxa0i TEMBI Clle/TyeT HaYMHATh C BHUMATEIHHOTO O3HAKOMIICHHSI ¢ HaOOpoM BOTpocoB. OHH OPHEHTHPYIOT CTYIEHTa,
MOKAa3BIBAIOT, YTO OH JIOJDKCH 3HATH IO JaHHOH Teme. Bompochl TeMbl Kak Obl HAaKIIa[BIBAIOTCA Ha COOTBETCTBYIOIIYIO IJIABY
M30paHHOTO YYeOHNKA W yaeOHOTOo 1ocodust. B urore MOoMKHO OBITH SICHBIM, KAKHE BOTIPOCHI TEMBI ITPOTPaMMBbI y4eOHOTO Kypca
1 C KaKO# TTyOMHOM PacKpBITHI B JAHHOM YIeOHOM MaTepHalle, a Kakiue BOOOIIE OITyITICHBI.

JItoOo¥t HaydIHBIA MpeaMeT, TakkKe Kak W JaHHas JAUCIHUIUIMHA, UMEET CBOH KaTErOPHAIbHO-TIOHATHHHBIA ammapar.
Hayunbie moHATHS - 3TO Ta 06a3a, Ha KOTOPOH «CTOUT» KaKaas HayKa. [IoHATHSA - y3JI0BBIE, OMTOPHBIE MMYHKTH KaK HAYIHOTO,
TaK ¥ y4cOHOTO MO3HAHWUSI, JIOTHYCCKUE CTYIICHH JBIKCHHS B y4eOe OT MPOCTOTO K CII0)KHOMY, OT SIBJICHHS K CYIIHOCTH. be3
SICHOTO TIOHMMAaHHS TOHATHH yueba KpaifHe 3aTpyIHSCTCS, a COAep)KaHUEe MPUOOPETCHHBIX 3HAHWN CTAHOBUTCS TYCKIBIM,
paCIUTBIBUATHIM, HAMIOMHHAS HEJOCTPOCHHOE 3JIaHUC WM CIe TOTO XyXke: 3maHue 0e3 dynnmamenta. [loHsATHE B y3KOM
MOHMMAaHUK — JTO oOmpeneicHue (IeGUHUIUSA) TOTO WIM HHOTO (akTa, sBICHHUS, MpeaMera. Takwe ONpeaeicHUs
COCTaBJISIOT KATETOPUATBHO-TIOHATUIHBIN annapat. OHH, KaK MPaBUIIO, KPATKU IO COACPIKAHUIO, CXBATHIBAIOT CYTh JICNa.

[ToHATHS B IIHUPOKOM CMBICIIE €CTh 0000mIeHHAs KOHIIETITYalbHas XapaKTepUCTHKa ompezesieHHoro sBiueHns. Korma
B 3ar0OJIOBOK TEMBI BHOCHUTCSI CIIOBO «IOHSATHE», TO 3TO MIEPBHIH MPHU3HAK TOTO, YTO B JAHHOM ClIydae pedb HAET HE O
neuHUIIN (OTIpENeICHI ), a O CKATOW, 0000IEHHO KOHIIENTYyaIbHONH XapaKTEPUCTUKE H3ydaeMOro SBICHUS.

Henumae nMeTs B BUIy U TO, YTO KaXIbIH YUeOHHUK MM yieOHOE mOocoOMe MMEET CBOIO JIOTHKY MOCTPOSHHS, KOTOpasd,
€CTECTBEHHO, HE COBMAAAET C JIOTUKON maHHOU [Iporpammsl yuebHoro xkypca. OnHU aBTOpHI OoJiee MIMPOKO, a Apyrue doee
Y3KO pacCMaTpHUBAIOT Ty MIIM HHYIO Mpobaemy. OHH BBILACTSIOT €€ B OTACIBHYIO TTIaBy, a IPYTHe, BKIIOYAIOT B COCTAB TJIABHL.
Y4eOHHUK WM y4eOHOe MOCOOHe IeIeco00pa3Ho U3ydaTh IOCIEAOBATEIBHO, TJ1aBY 3a TJAaBOM, KaK 3TO CIENaHO B HuX. [lpu
9TOM, OOparasck K [Iporpamme y4eOHOrO Kypca, CIEAyeT IOCTOSHHO OTMEYaTh, KaKWe €¢ BOMPOCHI (ITyCTh B WHOW JIO-
THYECKOW IOCIIECIOBATECIBPHOCTH) PACCMOTPEHBI B JIaHHON TIJlaBe y4YeOHHMKA, Y4eOHOro MocoOus, a Kakue omymeHsl. Ilo
3aBepIlcHIH PabOThI HAJI YUeOHUKOM Y Bac momkHa OBITE SICHOCTh B TOM, KaKHE TEMEBI, BOIPOCH [Iporpammsbl yaeOHOTO Kypca
BrI yxe u3y4ymiim, a Kakue IPEJACTOUT U3YIHTh MO APYTHUM UCTOYHUKAM.

Memoouueckue ykazanus no e0eHuio KOHCHEKMOo8 JeKyuil u pabome ¢ HUMU

KoHcnekT- 310 KpaTKoe IMociIe10BaTeIbHOE M3I0KEHIE COIep)KaHNs CTaThH, KHUTH, JIEKIINH. Ero OCHOBY COCTaBIISIOT TUIaH
TE3UCHI, BBINHUCKY, IUTAThl. KOHCIIEKT, B OTJIMYME OT TE3WCOB BOCIPOM3BOAAT HE TOJIBKO MBICIH OPHTHHAJA, HO U CBS3b MEXKIY
HUMH. B KOHCIIEKTE OTpaskaeTcs He TOJIBKO TO, O YeM TOBOPHUTCS B pab0OTe, HO M UTO YTBEPIKAACTCS, M KaK JOKA3BIBACTCSL.

KoncniektupoBanue JIEKIUH — BaXKHBIH IIar B 3allOMHHAHHN MaTepHaja, IMO3TOMY KOHCIEKT JICKIIMH HEeoOXOIMMO
HMETh KXKAOMY CTYICHTY. 3amada o0ydaromerocst Ha JISKIUN — OJHOBPEMEHHO CIyIIaTh MPENoAaBaTeNs, aHaTU3UPOBaTh U
KOHCTIEKTHPOBAaTh HH(popManuio. [Ipn 3TOM Kak CBHICTEIbCTBYET MPAKTHKA, HE HYXKHO CTPEMHTECS BECTH TOCIIOBHYIO 3aIIHCh.
Takum 00pa3oM, JICKIIUIO TpPEnojaBaTeiss MOXHO KOHCIICKTHPOBATh, NMPH 3TOM BAaXKHO HE TOJBKO BHHMATEIHHO CIYIIAThH
JICKTOpa, HO W BBLACIATH HaWOOJIee BaXHYI0 WH(POPMALUIO W COKPAICHHO 3alMUChIBaTh ce. [Ipu 3TOM OJHO M TO JKe
colepkaHue (PUKCHPYETCS B CO3HAHWUHM YETBIPE pasa: BO-TIEPBBIX, IMPH CAMOM CIYIIAHUH, BO-BTOPBIX, KOTZA BBIACISICTCS
TJIaBHAs MBICITh; B-TPETHUX, KOTJa MOJBICKUBacTCs o0o0marmas ¢pasa, u, HAKOHEII, IPU 3amucy. MaTepuan 3allOMHHACTCS
GoJiee MOJTHO, TOYHO ¥ POYHO.

Xopommmii KOHCHEKT — 3aJOoI YeTKMX OTBETOB Ha 3aHATHAX, XOPOUIETO BBINOJIHEHUS YCTHBIX OIPOCOB,
CaMOCTOATENIFHBIX M KOHTPOJNBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTHPOBAHMS HA JIGKIHOHHBIX 3aHATHSIX HECOMHEHHA.
[IpoBepeHno, uto coctapneHne 3(h(HEeKTHBHOIO KOHCIIEKTA JICKIIUH MOXKET COKPAaTHTh B YETHIpE pa3a Bpemsl, HeOOXoauMoe ISt
MIOJIHOTO BOCCTAHOBJICHHS HYXHOW WHGopManuu. JIIs JSKOHOMHH BpPEMEHH, Iepel KaKIOW JeKIueH HeoOXOoauMo
BHUMATEIHHO MPOYUTATH MaTEpHajl MPENbIAyIIei JeKINH, BHECTH HCIPABICHHS, BBIACIUTH BAXKHBIC ACIEKTHI M3y4aeMOIo
MaTepuaia

KoHcrekt momoraer He TOJNBKO JTY4IE YCBaWBAaTh MaTepUall HA JICKIUH, OH OKa3bIBACTCS HE3aMCHHM IPH MOJTOTOBKE
sk3aMeHy. ClieIOBaTEeNbHO, CTYJACHTY B IalbHEWIIEM BaXHO YMETh O(GOPMHUTH KOHCIIEKT TaK, YTOOBI Ba)KHBIE MOMEHTHI
KYJIBTYpPOJIOTHYSCKOW UICH OBUTH BBIJCIICHBI TPAaQUUCSCKH, a TIABHYI WHPOPMALUIO CICAYET BBACIATE B CAMOCTOSTEIHHBIC
ab3arpl, Gukcupys ee OoJee KPYMHBIMU OYKBAMH KM IBETHBIMH MapkepaMu. KOHCIEKT JOJKEH MMETh OIS JJIs 3aMETOK.
DTO MOTYT OBITh OMOTHOTpaPUUCCKIE CCHUIKH U, HAKOHEII, COOCTBEHHBIC KOMMCHTAPHH.

[IpopaboTka JEKIMOHHOTO Kypca SIBIISICTCA OIHOW W3 BAXKHBIX AKTHUBHBIX (POPM CaMOCTOSITENBHON paboThHI. Jlekiws
TIPenoAaBaTelIsl MPEICTAaBISET U0/ er0 HHINBHIAYAJIBHOTO TBOpUecTBa. OH YUTAeT CBOM aBTOPCKUI KypC CO CBOEH JIOTHKOH U €O
CBOMMH TEOPETUYECKUMH W METOAWYECKHMH IIOIXOJaMH. JTO JENaeT JIEKIMOHHBI KypC KOHKPETHOTO IIpPENoAaBaTelis
HMHTEPECHBIM WHINBHIYAIHHO-THYHOCTHBEIM cOOBITHEM. KpoMe TOro, B CBOMX JIEKIHMSX MPENOAaBaTeNlb CTPEMHUTCS MPEOI0NIETh
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MHOTHE HEIOCTATKH, PHUCYIINE OIyOIMKOBAaHHBIM YdeOHHKaM, yIEOHBIM OCOOMSIM, JIEKIMOHHBIM KypcaM. B Jekiusax Haxomsar
OCBeIIIEHHE CIIOKHBIE BOMPockl DeeparsHOT0 00pa30BaTEIF-HOTO CTaHAAPTa, KOTOPHIE BRI3BIBAIOT 3aTPYAHCHHUS Y CTYICHTOB.

CeTKa YacoB, OTBEICHHAS UIS JICKIMOHHOTO Kypca, HE IMO3BOJIET PEajM30BaTh B JICKIMSIX BCEH Y4eOHON MPOTpamMMEL.
Hcxoms m3 3TOT0, KaXKABI JEKTOP CO37aeT CBOIO TEMATHKY JIEKINH, KOTOPYIO B YCTHOW WIJIM MUCBMEHHON (OpMe TpeNCTaBiseT
CTyZIeHTaM IIpU TIEpBOH BcTpeue. B co3maHmy CBOEro aBTOPCKOrO JIEKIIMOHHOTO Kypca IPeroaBaTelb PYKOBOJCTBYETCS JABYMS
nokyMeHTamMu — DeaepalbHBIM TOCYIApCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM W Y4eOHOH mporpammoit. Kadempa e
JIOITYCKAeT CTaHIapTHU3aIMH JICKIIMOHHBIX KYpCOB. IMEHHO MO3TOMY B y4eOHO-METOIMUECKOM ITOCOOMU OTCYTCTBYET IOIPOOHBIH
IUIAH JISKIIMOHHOTO Kypca, a JIaHa JIUIIh ero TeMaThuKa, HOCSIIAas [UTs JICKTOPOB PEKOMEHAATEIBHBIN XapakTep.

ANTOpUTM COCTaBIICHUS KOHCIICKTA:

- OnpenenuTe el COCTABICHHS KOHCIICKTA.

- UuTas m3yyaeMbIii MaTepUall, OAPA3ACIIUTe €r0 Ha OCHOBHBIC CMBICIIOBBIC YaCTH, BBIJICILIATE TJIABHBIC MBICITH, BHIBOIBL.

- Ecimu cocTaBisieTcs I1aH-KOHCIICKT, ChOPMYIHPYITE €ro IMyHKTHI ¥ ONPEACIUTE, YTO HIMEHHO CIICIYeT BKIIOUYHTH B IUIAH-
KOHCIEKT JUTSl PaCKPBITHS KaXIOTO U3 HUX.

- Hambomee cymiecTBeHHBIE MTOJIOKEHHS M3YJaeMOT0 MaTepHaiia (Te3MChI) IIOCTIe0BATEIFHO U KPATKO M3JIaraiTe CBOMMH
CIIOBaMH WJTH TIPUBOINTE B BUIE IIATAT.

- B KOHCIIEKT BKIIFOUArOTCS] HE TOJIHKO OCHOBHBIE TIOJIOKEHHS, HO 1 0OOCHOBBIBAIOIINE MX BBHIBOABI, KOHKPETHBIE (DaKTHI U
npuMepsI (6e3 ToJpOOHOTO ONIMCAHWS).

- CocTaBisiI KOHCIICKT, MOXXHO OT/ENBHBIC CJIOBA M IIEJbIe NPEIJIOKEHHS MMHCATh COKPAIEHHO, BBIMHCHIBATH TOJIBKO
KJIFOUCBBIC CJIOBA, BMECTO IIUTHPOBAHMUS JENATh JIMIIb CCHUIKA HAa CTPAHUIIBI KOHCIICKTHPYEMOU Pa0OThI, MPUMEHSTH YCIOBHBIC
0003HAUCHUSI.

UroObl hopma KOHCIIEKTA KaK MOXKHO 0oOJice HATJISITHO OTpakalia €ro CoJIepiKaHHe, pacroiiaraiiTe ab3ams "cTyneHpkamMu'
MOJJOOHO MyHKTaM W IMOJITYHKTaM IUIAHA, MPUMEHSITE Pa3sHOOOpa3HBIC CIOCOOBI TOMYCPKUBAHMUS, UCIOJIB3YHTE KapaHIalld U
PYYKH pa3HOTO IBETA.

- Mcnionp3yiiTe pedepaTHBHBIN cIOCO0 M3I0kKeHus (HarmpuMep:" ABTop cuurtaer...", "packpbiBaer...").

- CoOCTBEHHBIE KOMMEHTAPHH, BOIIPOCHI, Pa3AyMbs paciioiaraiite Ha Mojsx.

Memoouueckue ykazanus no n0020mosKe K 3aHAMUAM CEMUHAPCKO20 MUna

CeMuHapCKuE 3aHATHS SBISIIOTCS OJHMM W3 OCHOBHBIX 3BEHBEB MpOIECCa M3YyUeHUs NUCHUIUIMHBL Llens 3amsTwit
3aKIIIOYAeTCSl B YSACHEHHMH W YCBOCHHM CTYACHTAMH BaXHCHIIMX TIPABOBBIX KAaTETOPUH W IOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYACHIINEH M WMEIONMX NPUHINIHAIFHOE METOIOJIOTHYECKOe W MPAaKTUYeCKOe 3HAYCHHE Ui BCEro KOMIUIEKCa
MIPABOBBIX HAYK.

B xome ceMuHapoB OOy4YarONmIMiiCS 3aKpeIUIseT W YriayOJiseT 3HAHUS, TOJNYYCHHBIC HA JICKIHAX W B XOJIE
CaMOCTOSATENILHOW MOITOTOBKH, MPHOOPETACT HABBIKKA HAYYHOTO MBIIUICHHS, 00pabOTKH 00IIei U crienuaibHON WHPOpMAIUU
0 MpaBe, YMEHHE MOCICIOBATEIBHO, YETKO M apTYMEHTHPOBAHO U3J1araTh CBOM MBICIIH, OTCTAWBATh COOCTBCHHBIC TO3UIIHH.

[TnaHBl CEeMUHAPCKUX 3aHATHH, MX TEMAaTHKA, PCKOMEHAYyEeMas JINTEPaTypa, Lelb U 3ala4d ¢ M3YUYCHHUS COOOIIATCs
MpernoiaBaTesieM Ha BBOJHBIX 3aHATHUIX MM B METOJUUCCKUX YKA3aHHAX IO TAHHON TUCIMILUIHHE.

[Ipexxne yeM TPUCTYNHTH K W3YYCHHIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIE BOIIPOCH IUIaHA CEMHHAPA.
Haunnas moAroToBKy K CEMHHAPCKOMY 3aHATHIO, CTYICHTAM HEOOXOIMMO, MPEXKIE BCEro, IOCMOTPETh KOHCIIEKTHI JIEKIIHH,
pasnenbl y9eOHUKOB M Y9eOHBIX TTOCOOMIA, YTOOBI TIOTYYUTH O0IIee MPECTABICHHE O MECTe W 3HAYEHUH TEMbl B H3y4aeMOM
Kypce. 3aTeM ciemyeT mopaboTaTe € JOMONHHUTENBHOM JIMTEpaTypoil, chaenaTh KOHCHEKTHl CEMHHAPCKUX 3aHATHI II0
PEKOMEH/IOBAaHHBIM HCTOYHUKAM.

KoHCTIekTsl ceMUHApCKUX 3aHATHI MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSTEIFHONH PabOoThI 00yUYaIOMIUXCS.
OHHM TOMOTAIOT MOHSITH MOCTPOCHHE M3Y4aeMOW KHUTH, BBIICIHUTh OCHOBHBIC MOJIOKCHUS, MPOCICAUTh UX JIOTUKY H TEM
CaMBbIM IIPOHUKHYTH B TBOPYECKYIO JTa0OPATOPHUIO aBTOPA.

BeneHne KOHCIIEKTa CIIOCOOCTBYET MPEBPAICHUIO YTCHUSI B AKTUBHBIN MPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTCIILHOM,
U MOTOpHYK mamsth. CleqyeT NMOMHHTH: y OOyYaromierocs, CHCTEMATHYECKHA BEAYIIErO KOHCIICKTBI, CO3[AcTCs CBOU
WHIUBUIYATBHBINA (HOH] OACOOHBIX MaTEPHUAJIOB AJIsl OBICTPOrO OBTOPCHHUS MPOYUTAHHOTO, JII1 MOOIU3AIMH HAKOTJICHHBIX
3HAHUU.

[Ipy KOHCHEKTHPOBAaHMM MOXKHO HCIIOJIB30BATh cClieAylomue (OpMBI 3amucH: TUIAH (IPOCTOM W pa3BEpHYTHIN),
BBIITACKH, TE3HCHL.

[Ipu BBeneHNN KOHCIIEKTa Ba)KHO Pa3BUBATh YMEHHE COMIOCTABIISTH HCTOYHUKH, TIPOTyMBIBATh H3YUaeMBIil MaTepual, a
TaKXKe COCTABJIATH KOHCIIEKT C YIE€TOM CBOET0 OyIyIero YCTHOTO BBICTYIIICHHS.

Ha cemmHape KaXaplif €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTABICHHBIM B IIIaHE
BOMPOCaM, MPOSBISATh MAaKCHMAajbHYI) AaKTHBHOCTh TPU UX PACCMOTPCHUU. BEICTyIUICHHE MOJKHO CTPOUTHCS CBOOOIHO,
yOeAUTENBHO U apryMEHTUPOBaHO. [IpenogaBarenb cieauT, 9ToObl BEICTYILICHHE HE CBOJMIIOCH K PEIPOAYKTUBHOMY YPOBHIO
(mpocTOMy BOCHPOM3BEACHUIO TEKCTAa), HE IOMYyCKACTCsA W MPOCTOC YTCHHE KOHCIEKTa, TeM Ooiniee yueOHMKa. HeoOxomammo,
YTOOBI BHICTYMAIONIMIA MPOSBISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH I'OBOPHUT, BBICKA3bIBAJl CBOC JIMYHOE MHCHHE,
MMOHUMAaHKHEe, OOOCHOBBIBAJ €r0 M MOT CJeJIaTh NPABWIIBHBIC BBIBOIBI W3 CKa3aHHOTrO. IIpu 3TOM 0OO0ydYaroumIuiics MOXKET
oOpamarbCss K 3aMucsM KOHCIICKTa W JICKIMH, HEMOCPEJCTBEHHO K IMEPBOMCTOYHUKAM, UCIOJL30BATh 3HAHHWE Y4YCOHOH U
JTOTIONTHUTENHHOM TUTEepaTyphl, (PaKTHl M HAOIIOACHNS COBPEMEHHOMN KU3HHU H T. 1.

Bokpyr Takoro BBICTYIICHHS MOTYT Pa3TOPEThCS CIIOPHI, OUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxnplii. [IpenomaBarens, B CBOIO 04Yepenb, OyAeT BHUIMATENEHO W KPUTHYECKH CIIYIIaTh, IIOAMEYaTh 0COOEHHOE B CYKICHIIX
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00yJaromuxcs, yJaBINBaTh HEZOCTATKH M OIIHOKH, KOPPEKTHPOBAaTh WX 3HAHUS, W, B CIy4ae HEOOXOTUMOCTH Pa3pEIINTh
CIIOPHYIO CHTYaIHIO.

CemuHap ABIISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Brnamenue NOHATHHHBIM ammapaToM — HEOOXOOMMOE YCIOBHE YCBOCHHS IpeaMeTra. B ycBOeHMH WX BecbMa
3¢ ($EeKTHBHO TPOBEICHUE TICHMEHHBIX W YCTHBIX OHATHIHBIX KOHTPOIBHBIX pa00T, TEPMUHOIOTHIECKUX TUKTAHTOB, TECTOB.
Kpowme Toro, necnoip3yroTes pa3amyHbIe BHIBI YCTHOT'O OMIPOCa: SKCIPECC-0MPOC, ONPOC-HHBEPCHSI.

Dxcnpecc-onpoc — 3TO TPEHTOKCHUE PACKPHITh HA3BaHHBIC NOHATHA. Onpoc-uneéepcusi, B OTIUYUAEC OT 3aJaHUA
MOSICHUTh 3HAYCHUC TCPMUHA, MPEIUIOKECHUE TOCTABHTH BOIMPOCHL. TakoW MpHeM CIOCOOCTBYET HE MPOCTO «Y3HABAHHIO»
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTY/ICHTA.

CeMUHApCKUE 3aHATHS 0 MPEATIOKCHUIO MPEIOIaBATENsl MOTYT OBITh TPOBEJCHEI B BUIC CBOOOJHOM NUCKYCCHH IO
CyIIecTBy 00CyKaaeMoii TeMbl, B (hopMe BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMU JOKIAIaMu (3cce) 0 PEKOMEHIYEMBIM
BOTIPOCaM W WX MOCIEIYIOMEro O0CYyXIeHHs. B Xoje 3aHATHUH CTYACHTHI MOTYT BBINOJHATH IMHCHMCHHBIC 3aJIaHUS II0
BOTIpOCaM TEMBI, OTBEYaThb HA KOHTPOJBHBIE TECTHl. TakKe MPAKTHKyeTcsS IPOBEICHWE CEMHUHAPCKHUX 3aHATHH B
KOMITHIOTEPHOM KJIACCE B MHTEPAKTUBHOU (popme (00yJarolne Urpbl, TECTUPOBAHUE).

[MoxroToBka K CEMHHAPCKHAM 3aHATHSAM IPOXOAAT B HECKOJIBKO JTAIlOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIHHO
H3YYUTH BOTIPOCHI U JIUTEPATYPy, PCKOMEHIOBAHHYIO Ul aHAIN3a; BO-BTOPHIX, CIEIYET MPOU3BECTH MOUCK JOTIOTHUTEIFHON
“H(OPMANUY W3 HW3BECTHBIX HUCTOYHHKOB (3TO MOTYT OBITh AJIGKTPOHHBIE PECYpPCHI; JOMAIIHWE W BY30BCKHE OHWOJMOTEKH;
KaOMHET KoAu(UKAIINH ¥ T.1.). B-TpeThHX, CTyIEHT MOXET TOTOBHTHCS K CEMHUHAPY KaK CAMOCTOSTENIFHO, TaK M IPH y4aCTHU
IpernoaBaTessi, y KOTOPOro MOXHO IPOKOHCYJIbTHPOBATHCS 110 BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEPTHIX, MOATOTOBKA
K CEMUHApy MOXKET OBITh KaK WHIUBUAYAIbHOW, TaK M KOJUIGKTUBHOU (COBMECTHOE OOCYKICHHE BOIPOCOB CEMHHAPA,
pellicHre Ka3ycoB, 3aiay). B-IATHIX, MOATOTOBKY K CEMHHApy MOXHO MPOBOAWUTH (KEJIAaTEIbHO) B MHCEMECHHOM BHJC,
COCTaBJIAS KOHCHCKT JIUTEPATYpbl MO TEME HWIIM KOHCIIEKT OTBETa HA BOMPOCHI CEMUHApA. B-IIECTHIX, IPU MOIrOTOBKE K
CEMHUHApy HEOOXOAMMO MPOBOIUTH PEIICTHIIUH, CCITU 3TO CBS3aHA C JCJIOBBIMU HTPaMU, POJICBBIMH HTpaMu. B-cenbMbIx, pu
MTOJITOTOBKE K MPAKTHIECKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHIMaHHE 0OpaTHTh Ha COCTOSTHHE 3aKOHOIATEIhCTBA,
KOTOpOE OYECHb AMHAMHUYHO U MOXET W3MEHHUTHCS HaKaHyHE 3aHATHSA. B-BOCBMBIX, CTYACHT JOJDKEH OOpaTUTh BHHMaHHE Ha
CTETIeHb HAyYHOH pPa3pabOTaHHOCTH TEMBl B CMEXHBIX AWCHHUIUIMHAX: (HUIOCO(UH, TOIUTOJIOTHH, COIMOJIOTHH, WCTOPHH,
KyJNbTYpOJIOTH U IPYTHX.

Memoouueckue yKazanus no u3y4eHuro cneyuaibHol MemoouyecKkoll iumepamypboi

3TOT BUA PabOTHI ABISACTCA OJHUM M3 OCHOBHBIX B CAMOCTOSTEIBHON paboTe W TpeOyeT CHCTEMaTHYECKUX YCHUIHN U
OpPraHM30BAaHHOCTHU CTY/ICHTA HA MPOTSKCHUU BCErO O0yUYCHHS.

W3ydenue nmuteparypbl HY)KHO HAYMHATH C HPEABAPUTEIHHOrO OOIIEro O3HAKOMIJICHHs ¢ paboroil (MoHOrpadws,
yueOHUK, ydeOHOE MOocoOHMe W T.I.). 3aTeM CJIEAyeT O3HAKOMHUTHCSA C OIJIABJICHHEM U CTPYKTYpOWl pabOThI, YTO MOMOXKET
OIICHUTH OOIIUII 3aMbICENl aBTOpa, M30PAHHYIO MM IOCIEI0BATCIBHOCTh aHAIM3a TE€X WM MHBIX BOMPOcoB. Kak mpaBuio, B
KaXJI0¥ Hay4HOU paboTe MMEIOTCS MPEIMCIOBUEC MM BBEJCHHUE KOTOPBIC CICIYET M3YYHTh B MEPBYIO ouepens. HanvcanHbie
aBTOPOM WJIM PEIICH3EHTOM, OHH, KaK MPABUJIO, JAIOT MPEACTABICHUC O LM, UCTOYHHUKAX U JINTEpAType, UCIOIb30BaHHON
aBTOPOM, €TO METOIOJIOTUIECKHX MTOIX0AAX, NCCIEAOBATEIECKUX METOAAX U T.1.

He MeHee Ba)XKHO 03HAKOMHTHCS C HAYYHBIM amllapaToOM aBTOpPa: MIPOCMOTPETh CCBUIKM Ha MCTOYHHUKH, IMPUMCUYAHUS,
TIPUIIOKCHHS.

Crnenyromuii 3Tan - BHAUMaTENbHOE YTCHHWE pabOThI ¢ Hadaja JO KOHIA, pH OOJBIIOM 00BEME - TI0 YacTAM HITH
pazzmenaM. UuTaTe ClleyeT, TIIaTeIbHO 00TyMBIBas COACpIKaHIe, HEe MPOITyCcKast KaKyIuecs HEMHTEPECHBIMU WIIN CIIOKHBIMU
(parMeHTBI TeKCTa, MOOMBASCh TIOHUMAaHUs MPOYUTHIBaeMOTro Matepuaia. OOBIYHO TJIaBHAS MBICIH OOOCHOBBIBAETCS PSIOM
JIOKA3aTesbCTB, MPUBOJSINNX K OMPEICICHHBIM BBIBOJIaM, YCBOUTH KOTOPBIC MOXKHO TOJIBKO IPH O3HAKOMIJICHHH CO BCEH €ro
apryMeHTanuei, MCTOANKON U PacCyKICHUAMHU.

[Ipu 3TOM HYXHO 0053aTEIIEHO BBIICIATH U3 IPOYUTAHHOTO CAMOE BKHOE M CYIICCTBEHHOE.

B cnydyae He00X0AUMOCTH, MOXXHO O(OPMIIATE 3alIUCH M3y4aeMOTO TeKCTa B BUJC IIJIAHA, BBITUCOK M IUTAT, TE3UCOB U
KOHCIICKTA.

Memoouueckue yKazanus no N0020Mos8Ke K NPAKMu4ecKum 3aHAmusIm

Llenplo TpPaKkTUYECKHUX 3aHATHH SBISIETCS YIIyOJeHHE W 3aKpeIUICHHE TEOPETHYECKHX 3HAHWH, MOIYyYCHHBIX
00ydJalomuMHUCs Ha JIEKIHAX W B IMPOIECcCe CAMOCTOSTENBPHOTO H3y4YeHHsS YydYeOHOTO MaTephania, a, CIIEAOBATENBHO,
(hopMHUpOBaHNE Y HUX ONPEICICHHBIX YMEHIH 1 HABBIKOB.

B xone mMOATOTOBKHM K TPAKTHYECKOMY 3aHATHIO HEOOXOIMMO MPOYNTATH KOHCIEKT JIEKIWH, W3YYHTh OCHOBHYIO
JTUTEPaTypy, O3HAKOMHUTBCS C IOIMOJHHUTEIBHOM JHTEpaTypoH, BEIONHUTH BBIJIAHHBIC IPETOJABATENIeM IPAKTHICCKHE
3amanus. [Ipu 3TOM ydecTh peKOMEHIAINY MTPeroaBaTelis U TpeOOBaHus mporpaMMsl. JlopabaThiBaTh CBOM KOHCICKT JICKIIUH,
JieNiasi B HEM COOTBCTCTBYIOIIME 3alMCH U3 JHTepaTyphl. JKenaTeiapbHO NPU MOATOTOBKE K MPAKTUYCCKUM 3aHITHIM IO
JUCIHIUTHHE OJJHOBPEMEHHO HCIIOJIb30BaTh HECKOJIBKO HCTOYHHUKOB, PACKPHIBAIOIINX 3aJaHHBIC BOIIPOCHI.

Pabora Ham nuTepaTypoi, COCTOMT W3 TPEX ITAlOB — YTCHHS Pa0OThI, €€ KOHCIICKTUPOBAHUS, 3AKIHOUYUTEIHHOTO
00001IeHUsT CyTH M3y4aeMor paboThl. IIpexne, yeM OpaThcs 3a KOHCICKTHPOBAHUE, CKAXKEM, CTAaThbH, CIEAYyeT e€ XOTsS Obl
OJTHAX/BI MPOYUTATh, YTOOBI COCTABHTH O HEH NpEABAPUTEIBHOC MHEHUEC, MMOCTAPATHCS BBIACIUTH OCHOBHYIO MEBICIH WU
HECKOJIBKO 0a30BBIX TOYEK, OMHPAsICh HAa KOTOPHIE MOXHO OyneT B JanmpHeWmeM pabotaTs ¢ TeKcToM. KoHcmekTupoBaHue —
JIEI0 OYE€Hb TOHKOE W TPyHOEMKOe, B OOIIEeM BHAE MOXET OBITh OMpeneNieHO Kak (hUKCAIsI OCHOBHBIX ITOJIOKEHHH W
OTJIMYUTENHHBIX YEePT pPaccMaTPpUBAEMOTO TpyAa BKYyIE€ C TBOPYECKOW IepepabOTKON uaei, B HEM COJNEpIKaITUXCH.
KoncnektupoBanune — oanH u3 3()(HEeKTUBHBIX CIIOCOOOB YCBOEHHWS MUCHMEHHOTO TEKCTa. JJOCTOMHCTBOM 3aKIIOYUTEIHLHOTO
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00001IIeHNsT KAK CAaMOCTOSITENILHOTO dTara paboThl ¢ TEKCTOM SIBIISIETCS TO, YTO 3/I€Ch YUTATEINh, OYIydd aBTOPOM 000OIICHHMIA,
OTJeTIsIeT ceOsl OT CTaThH, YTO SIBJISAETCS TapaHTHEH HE3aBUCUMOCTH YUTATENsI OT TEKCTA.
Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMUYECKUX 3A0aHULL

OTBeTHI Ha BOTIPOCHI IPOOJIEMHOTO XapaKkTepa

B mporecce BBINONHEHUS NPAKTHYECKUX 3aJaHUi, KOTOpBIE MPEINOJAraloT MOATOTOBKY OTBETa Ha BOIPOC
MpoOJIEMHOTO XapakTepa, MOTHBUPYIOILIETO CTYJIeHTa K Pa3MBILIUICHUIO 110 MOBOY ONPEACICHHOH MpoOIeMbl HIH COAEPKAT
TpeOOBaHUE MPOKOMMCHTHUPOBATH BBICKA3BIBAHHE TOTO WM HWHOTO MBICIHUTENS, CICAYET TPUACPKUBATHCS CICAYIONIETO
anropuT™Ma paboThI:

1) Heob6xoanmo onpenennTs KII0UYeBYIO IPOOIEMy, COIEpKALTYIOCS B BONpoce, U chOPMYIIMPOBATh €€ CyTh;
2) PackpsITh cBOE MOHMMAaHME (MHTEPIIPETALNIO BEICKA3aHHOM HICH);
3) OO00CHOBATh U APT'yMEHTUPOBATH COOCTBEHHYIO TOUKY 3PEHHMS 110 JAHHOMY BOIIPOCY.

BrinonHeHne NOJ00HBIX TUAAKTHICCKHUX 3aJad, COJCPKANINX OMPEACICHHYIO MPOOJIEMHYI0 CUTYAIIHIO, TPEOYIOUIYIO
HEMOCPECTBEHHOT0 pa3pelieHus, AKTUBU3UPYET IMPOLECC MbIIUICHHS, M00YXIass K aHAJIUTHYECKOH JeATelIbHOCTH, K
MOOHMJIM3ALUKA 3HAHUH, YMEHHUSI Pa3MBIILUIITE. BXOX/IeHHE B MPOILECC MOWCKA pEIIeHHs MPUAAeT BHOBb MPHUOOpETaeMOMY
3HAHMIO JIMYHOCTHBIM CMBICII M 3HA4Y€HHE, CIIOCOOCTBYET IMEPEBOJY W3 MHPOBO33PEHUYECKOIo IJIaHA BOCHPUSATHS B chepy
(bopMUpOBaHUs BHYTPEHHUX YOSIKIACHUN M aKTHBU3AIMU IPUHIKIIA JESITEIbHOCTHOTO OTHOIICHHUS K IeHCTBUTEIILHOCTH.

AJNTOPUTM BBITIOJHEHHS 3a/IaHHS:

1) B mocTaBiieHHOM BOIIPOCE OTPEENIUTh KIFOYEBYIO MPodIemy;

2) IIpopaboraTh Wm0, BBIpaXKalOIIece COOCTBEHHOE OTHOIICHHUE K MpoOiieMe U MOIAepkKaTh ee
JTOKA3aTeIbCTBOM M3 COOTBETCTBYIOIIMX HCTOYHHUKOB. [Jii apryMeHTalMd HEOOXOJUMBI CCBUIKH TOYKU 3PCHHS, IIUTATHI
JIPYTHX aBTOPOB, KOTOPHIC MIPU3BAHBI YCHIUThH BBIIBUHYTHIC O0YYArOMUMCS apTyMEHTEHI.

3) IIporiecc  BBIpaOOTKM YETKOrO M YOCIAWTENBHOTO apryMeHTa, MOJIKPCIUICHHOTO JIOTHYCCKHM U
MOCJICIOBATEILHBIM HHTEIPUPOBAHUEM COOPAHHBIX MaTEPHAJIOB.

Memoouueckue ykazanus no opeanu3ayuu CamoCcmosmenbHol pabonvl 06yuarue2ocs

JInst vHAMBUAYaTM3aiil 00pa30BaTEIbHOTO TpoIecca caMoCTOsATeNbHYI0 padoty (CP) MoxHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHYO.

bazoBas CP oOecrneurBaeT MOATOTOBKY OOY4YalOIIErocs K TEKYIIMM ayAWTOPHBIM 3aHSTUSM M KOHTPOJbHBIM
MEpOMPUATHAM JUIsi BCEX MAWUCIMIUIMH y4eOHOro IuiaHa. Pe3ynbTaThl 3TOH IOATOTOBKH TMPOSIBIAIOTCS B aKTUBHOCTH
00y4arolIerocst Ha 3aHATHAX U B KAYeCTBE BBIMOJHEHHBIX KOHTPOJbHBIX pabOT, TECTOBBIX 3aJaHHM, CACIaHHBIX JOKIAJ0B U
npyrux ¢opm Tekymiero kouTpoins. basopas CP MokeT BKIHOUATh cleayromue (GOopMbl pabOT: M3YYCHHE JICKIIMOHHOTO
MaTepuana, MpeayCMaTpUBAIOIIUe MPopabOTKy KOHCICKTAa JICKIMA W Yy4eOHOH nuTeparyphl, mouck (mombop) u 0030p
JUTEPATyphl U DJCKTPOHHBIX HCTOYHUKOB HHGOpPMAIMKA O WHIWBUAYAIBHO 3aJaHHON MpoOJieMe Kypca; BBITOIHCHHE
JIOMAITHETro 3aIaHusl WIK JOMAIIHEH KOHTPOIBHOW pabOThI, BRIIABACMBIX HA MPAKTHYCCKHUX 3aHATUAX; U3yUCHHE MaTepHaia,
BBIHECEHHOTO HAa CaMOCTOSTEIbHOS U3ydYCHHE; MOATOTOBKA K MPAKTUYCCKUM 3aHSATHUSIM; MOATOTOBKA K KOHTPOJIBHOU padoTte
WIH KOJUIOKBHYMY; TIOATOTOBKA K 3a4YeTy, aTTECTAIUsIM; HAIICaHUue pedepaTa (3cce) Mo 3aJaHHO# mpodiieme.

Jononuurenshast CP HanpasieHa Ha yriyOlieHHe W 3aKperlieHHe 3HaHUI 00ydaromerocsi, pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mpoOiemaruke ydeOHON aucimiuimHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboThl MM TMPOEKTa; HCCIEeNOBATENbCKas paboTa W ydacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLHUSIX, CEMHHApax Hu
OJIMMITMA/IaX; aHAM3 HAy4YHOW MyOJHMKAlMK 10 3apaHee ONPEICICHHON Mperno/aBaTesieM TeMe;, aHalh3 CTATUCTUYECKHX U
(akTUYeCKUX MaTepHalioB MO 3aJaHHON TeMe, NPOBEACHHE pacyeToB, COCTABICHHE CXEM M MOJEIEH Ha OCHOBE
CTaTUCTUYECKUX MATEPUAIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIA CAMOCTOSITCIBHON pabOThI: ayTUTOpHAS W BHEAYIUTOpPHAs. AyTUTOpHAs
CaMOCTOsATENIbHAS paboTa MO JUCIUILIMHE BBIMOJNHSACTCS HA YYCOHBIX 3aHATHAX I10J HEMOCPEICTBCHHBIM PYKOBOICTBOM
mpernonaBatenss u mo ero 3amaHusM. OCHOBHBIMH (DOpMaMH CaMOCTOSITEIBHOW pPabOThl O0OYYArOIIErocss C ydYacTHEM
MpernoaBaTeNcii SBIAIOTCS: TEKYIIME KOHCYJbTAIlMK, KOJUIOKBHYM Kak (opMa KOHTPOJIE OCBOCHHS TEOPETHYCCKOrO
COJICpIKAHUS AUCIUILINH; IPHEM U pa300p JOMAIIHUX 3aJaHui (B YaChl MPAKTUICCKHUX 3AHITUHN) U JIp.

BreayauTopHasi caMOCTOsITeNIbHAs paboTa BBIMONHACTCS OOy4aromMMCs MO 3aJaHUI0 IMpenojaBaTess, HO 0e3 ero
HenocpeACTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMU CaAMOCTOSTEIHHOW paboThl 00ydJaromuxcs 0e3 ydacTus mpemnoiaBaTenei
SIBJSIFOTCS: (DOPMHUPOBAHKME M YCBOSHHME COJIEPXKAaHUs KOHCIEKTa JIeKIMHd Ha 0a3e PEKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTebHbBIE PECYpPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamucanue pedeparToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, NOKIAIOB, 3aIaHui);
COCTaBJICHUE aHHOTHPOBAHHOTO CIMCKA CTATEH M3 COOTBETCTBYIOIIMX JKYPHAJIOB MO OTPACisiM 3HAHHH (IeJarorudeckux,
MICUXOJIOTUYECKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHUil MO cOOpYy MaTepuaia BO BpeMsl NPAKTHUKH; OBIIAICHUE
CTYJCHTAMH KOHKPETHBIX y4YeOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIONIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHSIM, MPOBOJUMBIM C HCIIOJIH30BAaHHEM
aKTUBHBIX (popM 00ydUeHUs (KPYTIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEXy STHMH BUJaMHU PabOT OTHOCUTEJIBbHBI, & CAMHU BUbI CAMOCTOSITEIILHOI PabOThI MEPEeCceKatoTCs.

Memoouueckue ykazanus no no020mogke K YCmHOMY Onpocy
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CamocrosiTenbHas paboTa CTYIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY OINPOCY HAa CEMHHAPCKHUX (MPAKTHUECKHX)
3aHATHAX. [ 3TOTO CTYINCHT M3y4aeT JEKIMH, OCHOBHYIO M JIOTIOJHUTEIBHYIO JUTEPATypy, MyOmuKaruy, HHPOPMALHIO U3
HurepHeT-pecypcos.

Tema 1 BOpOCH K CEMHUHAPCKIM 3aHATHSAM, BOIIPOCH! Ui CAMOKOHTPOJIS CoIepykaTcs B paboueil yueOHO# mporpaMme
U OBOIATCSA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHUCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKM K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHITHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H 0COOCHHOCTEH OpTaHU3aINH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

Memoouueckue ykazanus no no020moeke K Kpyeromy Cmoiy

Kpyrneni crton (auckyccws, TONEMHKa, TUCIYT, Ae0aThl) - OIICHOYHBIE CPEACTBA, ITO3BOJISIOIINE BKIIOYUTH
00yJaroIuxcs B Mporecc 00CyXACHUs CIIOPHOTO BOTPOCa, MPOOIEMBI U OIICHUTh UX YMEHHE apryMEHTHPOBAThH COOCTBEHHYIO
TOYKY 3pEHUSI.

Kpyrasiii cron — 310 onuH U3 Hanbonee 3pPEeKTUBHBIX CITOCOOOB I OOCYKACHHUS OCTPHIX, CIIOKHBIX M aKTyalbHBIX
Ha TEKyIIMd MOMEHT BOIIPOCOB B JII00OW TpodecCHOHANBHOW chepe, 0OMEHE OINBITOM M TBOPUYECKUX HWHHUIMATUB. Mnmes
KPYTJIBIX CTOJIOB 3aKIJIIOYAaeTCS BO BCTpeUe €IMHOMBINUICHHUKOB, CTPEMSAIIMXCS HAWTH OO0IIee peIIeHHe MO KOHKPETHOMY
BOTIpocy B (hopMaTe 3aJaHHOM TEMAaTHUKH, a TAKXKE BO3MOXKHOCTH I BCEX JKETAIONINX BCTYIHUTh B HAYYHYIO TUCKYCCHIO IO
HHTEpeCyIomuM BompocaM. Takas ¢opma OOIIEHHS MO3BOJISACT JTyYIlle YCBOUTH MaTepHal, HAWTH HEOOXOTUMBIC PCIICHUS B
nporecce 3pdexTuBHOro amanora. OOcyxkacHHe MpodieM, OOMEH MHCHHSMH, IICHHBIM OIBITOM, HAJIA)KMBAHUC TECHBIX
KOHTAKTOB, TOUCK JIOMOJHHUTEIBHBIX BO3MOXHOCTCH WM JUCKYCCHUS TPUAACT KPYLIIOMY CTOIY OCOOYIO IHHAMUYHOCTH U
HACBHIIICHHOCTb.

JIMCKyCCHOHHBIE BONPOCH! ISl MPOBEACHUS KPYTIIOTO CTOJIA TOJDKHBI YAOBIETBOPATH CIETYIONTNM TPeOOBaHUSIM:

CopeprxaTebHBIC KPUTEPUHU [IpornerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBieHue ¥ HASHTU(PUKAIINS IPOOIIEM 1. OGecniedyeHre OTKIMKOB U PEaKIHsl Ha 3asiBJICHUS YYaCTHUKOB

2. Vlctionp3oBanne 0a30BBIX 3HAHUI 2. COOTBETCTBHE OTKPBITO M CITPABEIIUBO MPUHATHIM MTPaBUIIAM

3. VYcranoBieHne (akToB W OMNpeAeNeHUH, OTAeNIeHUE
(hakTOB OT MHEHHUH (apryMEHTHUPOBAHHOCTD)

3. TomnepaHTHOCTP YYaCTHHUKOB, OTCYTCTBUE
BpPaXKIEOHOCTH 1 JIMYHOCTHBIX HAIAI0K

IIPOABICHUA

4. JlorM4HOCTP W  HWCHOJB30BaHWE  NpHYMHHO- | 4. Ilpurnamenwe Apyrux nHIl A y49acTHS B OOCYKICHUHU
CJIEICTBEHHBIX CBSA3CH. (mpencTaBuTeNeH Pa3HBIX TPYI, TO3HUINH, COIIMATBHBIX CIIOEB)
5. Tlogmepkka yTBepKACHUU OOBsACHEHWEM, MpuuuHamu | 5. [Ipu3HaHWe MEHHOCTH  OOIIEero  B3aUMOJICHCTBUS U
(MILTIOCTpAIys MBICTIEH ) COTPYIHUYECTBA MPHU PEIICHIH KOH(MINKTOB

6. IlomBemeHme WTOTOB MO TIIyHKTaM corjacui W | 6. BoBiedeHne MakCHMambHOTO 4YHCIa  YYaCTHHKOB B
Pa3HOTIACHSIM o0cyxeHne

7. Pa3HOOOpazme WCHONB30BaHHBIX apryMeHToB U | 7. CoOmo/ieHne BpEMEHHBIX PaMOK KakK B OOCYXKJCHHH B ILIEJIOM,

MO3UIHHN IO 00CYKTaeMOMY BOTIPOCY

TaK U B BRICTYIUICHUAX YYaCTHUKOB B YaCTHOCTH

Memooduueckue ykazanus no n0020mosKe MyabmumeOUtHoU npeseHmayuu
Ipesenranus (0T aHMII. «presemntationy — MPeICTaBICHUE) — 3TO HAO0Op KapTUHOK-CIAWI0B HA ONPEICICHHYIO TEMY,
KOTOpBIE XpaHATCS B (aiine crenuamsHoro (opmarta. Ha kaxnoMm ciaiiie MOKHO CONIEpKaTh MPOU3BOJIEHYHO TEKCTOBYIO,
rpadMYecKyr0 WM BUACOMH(POPMALIUIO, aHUMAIMIO, 3BYK U3 IMOJTrOTOBJICHHOTO ayauodaiiia, a Tak e M 3alHCaHHBIA C

Mukpogona. [Ipe3eHTanuu Jerko co3aBaTh C MOMOIIBIO PO
[Ipe3enranuu npeaHa3HAYCHBI IS
- OTOOpaKEeHUS HATIIATHOCTH Y4eOHOTO/IEKIIMOHHOT!

rpamMbl MS PowerPoint.

0 Marepuaa,

- yOpaBiIeHHUs y1eOHO-TI03HABAaTeIFHON IEATEIFHOCTRIO Ay AUTOPHH,

- KOHTPOJISL ¥ ITPOBEPKH YCBOCHHMS ITOJJAHHOTO MaTep
- 00001IEHUST U CHCTEMATU3aLMH 3HAHMH,

- PEKJIaMBbI TOBApOB, YCIIYT,

- co3nmanus GoToaTbO00MOB H T.JI.

nasna,

Hpe3eHTaHI/II/I MOXHO ACMOHCTPUPOBATH IMO-PA3ZHOMY:

- Ha KOMIIBIOTEPE,

- Ha 3KpaHC C MIOMOLIbIO MyJ'ILTPIMeL[HﬁHOFO IMpOCKTOpa,

- Ha TeJedKpaHe 0oibIoro hopmara.

Co31aHHBIC IPE3CHTAIIMU MOTYT COJICPIKATh:

- TEKCT,

- I300paKEHN,

- IMarpaMmbl,

- PUCYHKH,

- KOMITBIOTEPHYIO aHHUMAIIHIO TIPOLIECCOB U SBJICHUIA,
- 3BYKOBOE€ COIPOBOXK/ICHHE,

- aBTO(HTYPHI,

- IMarpaMMbl
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- TUTIEPCCHUIKH;

- BUJICOPOJIMKH.

IIpaBuiia co3nanust MyJIbTUMEIUMHBIX TPE3CHTALIUN

OCHOBHOE TIPABHJIO MPE3CHTAITUH:

IIpocToTa, JIaKOHUYIHOCTH (MHUHHMAIW3M B TMoJaade BU3yalbHON wnH(popmManuun). Kpatkoe w3nokeHne marepuana,
MaKCHMalibHast HHPOPMATHBHOCTD TEKCTA.

YurtabeapbHOCTh (BUIUMOCTh M3 CAMBIX TAIILHUX YTOJKOB MMOMEIICHHUS U C PA3IINYHBIX YCTPOWUCTR);

OTCyTCTBHE HAKOIUICHUS, YSTKUIA TIOPSIIOK BO BCEM.

TmaTensHO CTPYKTYpUpPOBaHHAS HHPOPMAILTHUS.

Hanumdre KOpOTKHX M TAKOHUYHBIX 3ar0JIOBKOB, MAPKAPOBAHHBIX U HYMEPOBAHHBIX CITUCKOB.

Baxnyro wuHpOpMamuio (HampuMmep, BBIBOJABI, ONPEICICHUS, MpaBWiIa W T.O.) HYXKHO IIOJaBaTh OOJBIIUM H
BBIJICICHHBIM IIPH(TOM U pa3MeIIaTh B ICBOM BEpXHEM YIITy claija.

Bropocrenennyro nH)OpMAaIHIO KeIaTeNsHO pa3MeniaTh BHU3Y claiia.

Kaxxmomy nonosxeHuto (uaee) Hato OTBECTH OTACIBHBIN a03all.

['maBHYI0 UETO HAIO BBIJIOKUTH B TIEPBOH CTpOKe ab3ara.

Hcnonb3oBath Tabmu4HbIE (QOPMBI  TPEICTABICHUS HWHGOPMAIMU (JUarpaMMbl, CXEMBI) IS HIUTIOCTPAIldd
BOKHEHIINX (aKTOB, YTO JACT BO3MOXKHOCTD MOJIATh MaTepral KOMITAKTHO ¥ HATJISTHO.

I'paduka momKHA OPTaHUIHO JAOTOJHATEH TEKCT.

OOBsACHEHHE HA0 Pa3MeNaTh KaKk MOXKHO OJNFKE K HILTIOCTPAIHA, ¢ KOTOPBIMU OHHU JTOJDKHBI TIOSIBIISTHECS HA DKpPaHE
OJTHOBPEMCHHO.

WHCTpYKIMA K BBITIOTHEHUIO 337124 HEOOXOIMMO TIIATEIBHO MPOyMaTh OTHOCHTEIHFHO UX YSTKOCTH, TAKOHUYHOCTH,
OJIHO3HAYHOCTH.

Hcnonp30BaTh SMOIMOHANBHEIA (OH (XYHI0KECTBCHHAS MPO3a 3aIIOMUHACTCS JIYYIIe, YeM CHCIHUANBHBIC TEKCTHI, a
CTUXH — JIy4Ille, YeM Mpo3a).

Bcio TekcToByr0 HHGOPMAIHIO HYXKHO TIIATEIBHO MPOBEPUTH Ha OTCYTCTBUE opdorpadhIecKuX, rpaMMaTHIECKUX U
CTHJTHCTUIECKUX ONIHOOK.

[Tpon3BOAUTENHHOCTE MTOAABAEMOTO MaTepraia yBEIIMIUBAETCS, €CITH OJTHOBPEMEHHO 3a/IeHCTBOBAHBI 3PUTEILHBIA U
CITYyXOBOHW KaHaJbl BoCTpusTH HHDOpManyu (3apyOexHble NCTOYHUKH TO Ha3bIBAIOT MPUHITUIIOM MOAAILHOCTH). [loaTOMYy
PEKOMEHIYETCSI TaM, TJ€ 3TO BO3MOKHO, HCIIOL30BATh JJIS TEKCTA M TpaPUIeCKuX N300pakeHUH 3BYKOBOE COITPOBOXICHNE.

Ou3HoNIorNIecKre 0COOCHHOCTH BOCIIPUATHS IIBETOB U (hOpM

Crumynupyronie (TeIuibie) IBETa CIIOCOOCTBYIOT BO30YXKICHUIO M JCHCTBYIOT KakK pasfpakuTeld (B MOPSIKE
yOBIBaHHS HHTCHCUBHOCTH BO3ICHCTBUS: KPACHBIH, OPAHIKEBBIM, JKEIITHIH).

Jesunterpupyromue (XOJOAHBIC) I[BETa YCIIOKAUBAIOT, BBHI3BIBAIOT COHJIMBOC COCTOSHHE (B TOM JK€ MOpSIKE:
(UOJCTOBBIHN, CHHUIA, TOyOOM, CHHE-3CIICHBIH, 3CTICHBIH).

* HeiitpanbHble 1IBeTa: CBETIO-PO30BBIH, HKEITO-3€JI€HBIH, KOPUUHEBBIH.

CoderaHre ABYX IIBETOB — I[BETa 3HaKa W IBeTa (DOHA — CYIIECTBEHHO BJIMACT HA 3PUTEIHHBIA KOMQOPT, MpUIEM
HEKOTOpBIE TIaphl IBETOB HE TOJBKO YTOMIISIIOT 3pE€HHE, HO W MOTYT BBI3BATh CTpecc (HANpuMep: 3e€JIeHble CUMBOJIBI Ha
KpacHoM (oHe).

Jlyamiee coueranue mnBeToB ImpudTa W QoHA: OCNBIi Ha TEMHO-CHHEM, YEPHBI Ha O€JIOM, JKENTHI Ha CHHEM,
OpaH)XEBBIM HA YEPHOM.

IIBeToBas cxema JOJIKHA OBITh OJJUHAKOBOM JIJIS1 BCEX CJIAMIOB.

JIro00it prcyHOK (hOHA TIOBHIIIACT YTOMIIAEMOCTb IJ1a3 U CHUXAeT 3 (PeKTUBHOCTL BOCIIPHUATHS HH(OPMAIIHH.

Yerkue, SpKUC PUCYHKHU, KOTOPBIE MEHSIOTCS, JIEI'KO «OXBaTBhIBAIOT) MOJICO3HAHUE, U OHU JYYIIIC 3aIIOMHUHAIOTCSI.

JIro00it BTOpPOCTENEHHBIH OOBEKT, YTO IBUKETCS (AHMMHUPOBAHHBII), CHI)KACT KAa4eCTBO BOCIPHATHS MaTepHaia,
OTBIICKACT BHUMAHHE, HAPYIIACT €€ JUHAMHUKY.

IToka3 cmalioB ¢ (OHOBBIM COIPOBOXICHHEM HEXKEIATCIbHBIX 3BYKOB (IICCEH, MEIOIUII) BBI3BIBACT OBICTPYIO
YTOMJISIEMOCTD, CIOCOOCTBYET pacCENBAaHWIO BHUIMAHUS U CHIDKAET MPOU3BOIUTEIHLHOCTh O0YUCHUSI.

ITomuuTe! YenmoBek MOKET OJJHOBpPEMEHHO 3aIIOMUHAThH HE 0oJiee TpeX (PakToB, BEIBOJIOB, ONPEACTICHHH.

Kaxpapiii cnaiiy 1omKeH oTpaxaTh OJIHY MBICIIb.

TekcT A0KEH COCTOSTh U3 KOPOTKUX CIIOB U MPOCTBIX MPEITOKCHHM.

Ctpoka IoJDKHA coneprkaTh 6-8 CIIoB.

Bcero Ha cnaiine 10mKHO OBITH 6-8 CTPOK.

OO11ee KOJIMYECTBO CIIOB HE JODKHO IpeBbimath 50.

I'maroiiel JOKHBI OBITH B OJTHOW BpeMEHHOH (opme.

3aroJ0BKH JOKHBI IIPUBJICKATH BHUMAHUC ayIUTOPHH U 0000IaTh OCHOBHBIC ITOJIOKEHIUS ClaiIa.

B 3aronoBkax OJKHBI OBITH M OOJIBIINE, U MaJbIC OYKBBI.

Crnaiipl TOJMKHBI OBITh HE CIHIIKOM SIPKHMMHU — JIMIIHUE YKPALICHUS JIUINb CO3Ial0T Oapbhep Ha myTh 3(deKkTuBHOM
nepeaayn uHPOPMAIIUH.

KommdaecTBo 6;10k0B HH(MBOPMAIIMA BO BpEMs OTOOPAKEHHUS CTATUCTHUECKUX JAHHBIX Ha OJTHOM CJIalijie JOJDKHO OBITh
He 0oJiee 4eThIpeX.

Tloanucu K WITIOCTpAllMK pPa3MEIIAtOTCs MO Hel, a He HaJl Hel.

Bce cnaiinpl mpe3eHTaluy TOJDKHBI OBITh BBIIEPKAHBI B OJTHOM CTHIIE.
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OO6mue mpaBuiia UCTIOIB30BaHUS MIPUPTOB

1.Kaxnmerii mpudt (rapHUTypa + HalMCaHUE) UMEET OJTHY CMBICIIOBYIO HATPY3KY.

Jnst ycTOWYMBOM TapHUTYPBI TPAIUIIMOHHBIME, TIO MEeHbIIIEH Mepe, ¢ XIX B. ecTb Takue:

- Oy KUPHBIA WPH(T HA3BAHUS CTPYKTYP TOKYMEHTA,

- KYpCHB — JIOTHYECKOE yIapeHHEe, B YaCTHOCTH, Ha (HOPpMyTHUPOBAHUN OCHOBHBIX ITOJIOKEHUH, OTIpeieIeHuil U T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(POpPMAITUH.

2. TekcThI Mpe3eHTalHid, KOTOPBIC HCIOJIB3YIOT B MICHUXOJOTHUCCKU HATIPSKCHHOW HECTAHNAPTHOW CHTYyalluu, Halo
MOJIaTh TAPHUTYPOH C YIPOIICHHBIM aJlTOPUTMOM paclio3HaBaHWs, Hapumep, mpudrom Arial. ITo menecooOpa3HO BO BpeMs
paboTBl ¢ WHCTPYKIUSAMH TpPaBWI OC30MACHOCTH, HOPMATUBHBIMH aKTaMH, COTJIAIICHUSMH C TPABOBBIMH HWIIA
HUMYIIECTBEHHBIMHE MTOCIICACTBUSIMH, YCIOBUSME OJIMMIIHATHBIX 3aJJaHAN U T.II.

3. U30beraiite ucmonp30BaHMs 0oJee TpeX pa3IWYHbIX MPHUPTOB HAa OmHOM ciaiine. lMHade uyuraTtens
MPEkKICBPEMEHHO YCTAHET, MOCTOSHHO TIBITAsCh BEIOpPATh alTOPUTM pAaclo3HaBaHUS MpUQPTA. VICKIIOYEHHE COCTaBIISCT
WHCTPYKIHS 1O UCTIOJIE30BAHHIO IIPU(TOB.

Memoouueckue ykazanus no noo2omoske pegepama

Pedepar 310 omHa w3 GopMm ycTHOU arTecTamuu. Pedepar — 3T0 caMocTosATeNbHAsi HCCIeIoBaTebekas padoTa, B
KOTOpOH aBTOP PACKPBIBaET CyTh HCCIEAYEMOW MPOOIEMBI; TPUBOIUT pPa3UYHBIC TOYKH 3PEHHUS, a TaKXKe COOCTBEHHBIE
B3mIAAEl He Hee. ConmeprkaHue pedepara JOIDKHO OBITH JIOTHYHBIM; H3JI0KEHHE MaTephalia HOCHT IpoOJIeMHO-TeMaTHIeCKUN
xapakTep. Pedepar cTuMynupyeT pacKkpheITHE HCCIEIOBATEIBFCKOTO MOTEHIIMAla ydarierocs (BBIIYCKHHKA), CIIOCOOHOCTH K
TBOPYECCKOMY TIOUCKY, COTPYAHAYECTBY, CAMOPACKPBITHIO U MPOSBICHHIO BO3MOXKHOCTEH.

ABTOp pedepaTa NOIKEH MPOJCMOHCTPHPOBATH TOCTH)KCHUE UM YPOBHS MHPOBO33PEHUYECKOU, OOIMICKYIBTYPHOM
KOMIICTCHIINH, T.€. MPOJACMOHCTPUPOBATh 3HAHUS O PEalbHOM MHpPE, O CYIICCTBYIOUIMX B HEM CBS3SX M 3aBUCUMOCTSIX,
mpobiemMax, 0 BEIYNIMX MHPOBO33PCHUCCKUX TCOPHSAX, YMEHUH MPOSBIATH OIICHOYHBIC 3HAHUS, M3y4YaTh TCOPETUYCCKUE
paboThI, UCIOTB30BaTh PA3IMYHBIC METO/IBI UCCIICIOBAHMUS, IPUMCHSThH PA3IMYHbBIC PUEMBI TBOPUYCCKOH IEATCIHHOCTH.

1. Heo6xommumo npaBuiIbHO COPMYIIUPOBATH TEMY, OTOOpATh TI0 HEW HEOOXOAMMBIN MaTepral.

2. Micionb30BaTh TOIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMEI.

3. Bo BBenmenuu k pedepary He0OX0UMO 000CHOBATH BHIOOP TEMBI.

4. Tlocne nuTaThl HEOOXOIUMO JIENIaTh CCHIIKY Ha aBTOpa, HanpuMep [NerpousBeieHus o CIUCKY, CTp.].

5. MWznoxenme MOHKHO OBITH TIOCIEAOBAaTENbHBIM. HemomycTMMBI HedeTKHe (OPMYIHPOBKH, pEUYCBBIE H
opdorpaduyueckne ommuoOKy.

6. B moaroroBke pedepara He0OXOAUMO UCTIONB30BaTh MATEPUATBI COBPEMCHHBIX M3/IaHUI HE CTapIe 5 JeT.

7. Odopmiienre pedepara (B TOM YHCIE TUTYJIBHBIN JIUCT, TUTEPATYPa) JOJDKHO OBITH TPAMOTHBIM.

8. Crmcok nmuTeparypbl oQOpPMIISCTCS C YKa3aHHEM aBTOPA, HAa3BaHWs MCTOYHHMKA, MECTa M3JaHUs, TOla U3JaHusi,
HAa3BaHUs M3JIATEIBCTBA, UCIIOJIL30BaHHbIX cTpanull. O0beM pedepara — 15-20 crpanwmir.

Pedepar momkeH ObITH BBIMOJHECH MEYATHBIM CIIOCOOOM Ha OJHOW cTOpoHe Oymarm (opmara A4 yepe3 moiaTopa
nnrepBana. Let mpudra nomken ObITh YepHbIM, pudT TimesNewRoman, 14 nr.

Tekcr ciemyer medataTh, COONIONAs CIeAYIONMME pa3Mepsl Moyiel: BepxHee u HkHee — 20 MM, eBoe — 30 M,
npaBoe — 10 MM. AG3amHbBIN OTCTYN JOHKEH OBITh OMMHAKOBBIM IO BCEMY TEKCTY M COCTaBJAThH 1,25 cMm. BelpaBHUBaHWE
TEKCTa 10 mupuHe. Bee cTpaHuibl 0043aTenbHO TOIHKHEI OBITH IPOHYMEPOBaHbL. Hymepalius TMCTOB T0JDKHA OBITH CKBO3HOIA.
Hymepanust nmucToB HauWHAETCSA C TPETHETO JHCTa (ITOCe COAEP)KaHMs) M 3aKaH4MBaeTcs rmocienHuM. Homep cTpaHmisr Ha
TUTYJIIBHOM JINCTE HE MpocTaBisieTrcsa. Homepa cTpaHHIl MPOCTABIAIOTCS B IEHTPE HIDKHEH 9acTH JIucTa 0e3 Touku. CIHCoK
HCTIOIB30BaHHON INTEPATyPhl B MPUIOKEHHUS BKIIOYAIOTCS B 00IIyI0 HyMeparuio JiucToB. OdopMieHne TuTepaTypsl:

Kaaplit ICTOYHHK JTOJDKEH COACPIKATh CICIYIONINE 0053aTeIbHBIC PEKBH3UTHI:

- (haMuHs M MHUIMATIBL ABTOPA;

- HAUMCHOBAHHE;

- U3JIATEIbCTBO;

- MECTO U3/IaHus;

- TOJ M3/IaHUsL.

Memoouueckue ykazanus K 0020mMosKe U NPoeeoeHuio OUCKYCCuu

[Ipu opranu3amyy IUCKYCCHH B YI€OHOM IIporiecce OOBIYHO CTaBATCS Cpa3y HECKONBKO YUEOHBIX Iesiei, KaK YHCTO
MTO3HABATENBHBIX, TAK 1 KOMMYHHUKAaTUBHBIX. [IpH 3TOM menm TUCKYCCHH, KOHEYHO, TECHO CBSI3aHBI ¢ ee TeMol. Ecim tema
0o0mupHa, CONMEPKUT OOJIBIION 00beM WHPOPMAILIUHU, B Pe3yIbTaTe JUCKYCCHH MOTYT OBITh TOCTHTHYTHI TOJBKO TaKHe IENH,
Kak cOop W ymopspodeHHe WH(POpPMAIWH, IOWCK aJbTEPHATHB, WX TEOPETHYECKAs WHTEPIPETalus W METOIO0JIOTHIECKOe
obocHoBanue. Eciu Tema auckyccuu y3Kkasi, TO AUCKYCCHSI MOXKET 3aKOHUUTHCS MPUHATHEM PCIICHHUS.

Bo Bpemst TUCKYCCHU CTYACHTHI MOTYT JHOO NOMOJHATH APYT APYra, TU00 MPOTUBOCTOSTH OAMH JApyroMy. B mepom
cilydae MPOSBISIOTCS YEPThI JUAliora, a BO BTOPOM JUCKYCCHUS MPHOOpeTaeT xapakrep crmopa. Kak mpaBmio, B IUCKYyCCUU
MPUCYTCTBYIOT 00a 3TH JJIEMEHTa, IO3TOMY HEMPAaBWIBHO CBOJUTH IOHATHEC JUCKYCCHHM TOJBKO K cmopy. U
B3aMMOMCKITIOYAIONINI CIOp, ¥ B3aUMOJOMOJHSIIOIINN, B3aMMOPA3BUBAIOIIMN TUAJIOT WIPAIOT OONBIIYI0 pPOJIb, TaK Kak
MEPBOCTEIICHHOS 3HAUCHHE WMeeT (DAKT COIMOCTABJICHUS pA3IUYHBIX MHEHHH MO OJHOMY Bompocy. DddeKkTuBHOCTH
MIPOBEACHUS TUCKYCCUH 3aBHCUT OT TaKUX (DaKTOPOB, KaK:

- MOATOTOBKA (MHQOPMHUPOBAHHOCTH M KOMIIETEHTHOCTB) CTYJCHTOB IO MPEI0KEHHOM ITpodieme;

- CeMaHTHYECKOe 0THO0Opa3ue (Bce TepMUHBI, AeHOUHUINN, TOHATHS U T.A. JOJDKHBI OBITH OJMHAKOBO ITOHSTHI BCEMH
CTyJICHTaMH);
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- KOPPEKTHOCTH MTOBEICHHSI YYACTHUKOB,;
- YMCHHE PETIOAaBaTEINS IPOBOJUTH AUCKYCCHIO.
[IpaBupHO OpraHM30BaHHAS TUCKYCCHUS MMPOXOANT TPH CTAAUU PAa3BUTHUS: OPHEHTAINS, OIICHKA U KOHCOJIUAALHS.
Ha mepBoii craanm BepabaThIBacTCS ONpE/eICHHAs YCTAHOBKA Ha pellleHHe MOCTaBIeHHOW mpoOseMbl. [Ipu atom
mepe] mpernogaBaTesieM (OpraHu3aTOPOM JAUCKYCCHH) CTAaBSITCS CIECAYIOIINE 3a1adH:

1. CdopmMynupoBaTh IpoOIEMY | IIETH TUCKYCCUU. [[Jist 5TOT0 Ha0 0OBICHUTD, 9TO OOCYKAACTCS, YTO JTOJDKHO
JIaTh 00CYKICHHUE.

2. Co31aTh HEOOXOIMMYI0 MOTHBALIUIO, T.C. M3JIOKUTH MPOOIEMy, MOKa3aTh ¢ 3HAYMMOCTh, BEIIBUTH B HEH
HEpEIICHHBIC ¥ MTPOTHBOPECYMBHIC BOMPOCH, ONPEACTUTh OKUIAEMBIN Pe3yIbTaT (pEIICHHE).

3. YCTaHOBHUTH pErVIAMEHT AHMCKYCCHH, a TOYHEE, PErJaMCHT BBICTYIUICHHH, TaK Kak OOIIMH periamMeHT
OTIPENICISAETCS MPOJOKUATEIEHOCTHIO MPAKTHYECKOTO 3aHATHS.

4. ChopmynupoBaTh TpaBWiIa BEACHUS TUCKYCCHH, OCHOBHOE U3 KOTOPHIX — BBICTYNUTh JOJDKCH

kaxabiil. Kpome Toro, HeoOXOAMMO: BHHMATEIBHO BBICIYIIHBATH BBICTYMAIOIIET0, HE MepeOUBaTh, APryMEHTHPOBAHHO
MOJTBEPKIATh CBOIO MO3UIHIO, HE MOBTOPSTHCS, HE JIOMYCKATh JTUYHONH KOH(PPOHTALUH, COXPAHATh OECIIPUCTPACTHOCTD, HE
OLICHHBATh BHICTYNAIOUINX, HE BBICIYIIAB 0 KOHIIA M HE TOHSB MMO3ULIHIO.

5. Coznate J00pOXKENaTeNbHYI0 aTMocdepy, a TakKe IOJIOKUTENbHBIA 3MOIMOHANBHBIN (QOoH. JI0OUTHCS
OJTHO3HAYHOTO CEMaHTHUYECKOTO MOHMMAaHHsI TEPMHHOB, MOHATHH U T M. J[JIs 3TOr0 ¢ MOMOIIBI0 BOIPOCOB U OTBETOB CIIEAYET
YTOUHHUTh MOHATUHHBIA amnmapar, pabouue omnpenencHus] u3ydaemoil Tembl. CHCTEMaTHYECKOE YTOYHEHHE MOHITHHHOTO
ammapata cOpMHUpPYET y CTYJACHTOB YCTAHOBKY, NMPUBBIUKY OICPUPOBATH TOJIHKO XOPOIIO TOHATHBIMA TEPMHUHAMH, HE
YHOTPEOIIATh MAJOMOHSATHBIC CIIOBA, CHCTEMATHYECKH TOJIh30BATHCS CIIPABOYHOM JTUTEPATYPOH.

Bropast cramus — cTagusl OUCHKH — OOBIYHO IPEIOIaracT CHUTYAI[MIO COMOCTABJICHUS, KOHQPOHTALUU U Jaxe
KOH(IJIUKTA UACH, KOTOPHIH B cllydyae HEYMEJIOTO PYKOBOJCTBA JUCKYCCHEH MOXKET IepepacTd B KOHMIUKT nudHOCcTe. Ha
9TOM CTaJuU MepeI MPEnoJaBaTeIeM CTaBsITCS CICAYIONINE 3aTauH:

1. Hauath 00OMeH MHEHHUSIMH, YTO MPE/IoJaracT MpeI0CTaBICHUE CII0BA KOHKPETHBIM YYaCTHHKAM.

2. CoOparh MakCUMyM MHEHWH, WaeH, NpemnokeHuid. JIJI1 3TOoro HeoOXOIWMO aKTHBH3HPOBATH KaKIOTO
CTyZieHTa. BhICTynas co CBOMM MHEHHEM, CTYICHT MOXET Cpa3y BHECTH CBOM IPEJIOKCHHUS, a MOXKET CHadaia MpOCTO
BBICTYIIHTB, & MO3Ke CHOPMYIUPOBATH CBOU TPEIIOKESHHUSI.

3. He yxomauts OT TeMbl, 9T0 TpeOyeT HEKOTOPOW TBEPIOCTH OPraHHW3aTopa, a MHOTJA Jake aBTOPHTApHOCTH.
CrnemyeT TAKTHYHO OCTAHABIMBATH OTKJIOHSIOUINXCS, HATIPABIIASL UX B 3aaHHOE «PYCIIO»,
4. IHoanep:xuBaTh BBICOKHH YpOBEHb aKTHBHOCTH BCEX Y4aCTHHUKOB. He momyckaTh 4pe3MepHOl aKTHBHOCTH

OJIHUX 3a CYET JAPYTHX, COOJIONATh PEriIaMCHT, OCTAHABJIHMBATH 3aTSHYBIIHECS MOHOJOTH, MOJKIIOYATh K PasrOBOPY BCEX
MIPUCYTCTBYIOMINX CTYICHTOB.

5. OrnepaTuBHO TPOBOJUTH aHAM3 BBICKA3aHHBIX HWACH, MHEHHH, MO3UIMMA, NpeIokKEeHUM mepen Tem, Kak
MEPEXOJUTh K CICAYIOIIEMY BUTKY JHMCKyCCHU. TakoiW aHalu3, MpEIBapUTEIBHBIC BBIBOABI WM PE3IOME Ielecoo0pa3Ho
JIeNIaTh Yepe3 OmpeelICHHbIC HHTEpBabl (Kaxkable 10—15 MUHYT), TOABOAS IPU 3TOM IPOMEXKYTOUYHBIC UTOTH. [loBecHIE
MIPOMEXYTOYHBIX UTOTOB OYEHB ITOJIE3HO MOPYYATh CTYIEHTaM, Mpejiaras UM BpEMEHHYIO POJIb BEAYIIIETO.

6. B KoHIIe AMCKyCcCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO padoTy (pediekcus).

Tpetbst cTagust — cTagusi KOHCOMUAAINN — TPEIoJIaraeT BEIpabOTKy OTIPEISICHHBIX €UHBIX MU KOMIIPOMHUCCHBIX
MHEHWH, TIO3HUIHH, pemeHuii. Ha 3Tom 3tare ocyiiecTBiaseTcss KOHTpoaupyromas GyHKIUA. 3a1aqn, KOTOPBIE TOHKSH PEIIUTh
TIpeToaBaTellb, MOKHO COPMYITUPOBATH CISTYIOINUM 00pa3oMm:

1. [IpoaHanu3upoBaTh W OIICHUTH MPOBEACHHYIO IHUCKYCCHIO, ITOJABECTH HTOTH, PE3yibTaThl. JIJIs 3TOrO HAIO
COIMOCTaBUTh CPOPMYIMPOBAHHYIO B Hayayie IUCKYCCHH LENb C MOTYYCHHBIMU PE3YJIbTATAMH, CHCIATh BBIBOIBI, BBIHECTU
pEILCHYS, OLICHUTH PE3YJIbTAThI, BRIIBUTH UX MOJIOKUTEIBHBIC U OTPHULIATCIHLHBIC CTOPOHBI.

2. IToMoub ydacTHHKaM JHUCKYCCHMU MPUUTH K COIJIaCOBAaHHOMY MHEHHIO, YEro MOXHO JOCTHYb IyTeM
BHUMATEJIBHOTO BBICITYIIUBAHKS PA3JIMYHBIX TOJIKOBAHUH, TOUCKA OOIIUX TCHACHIMN IJIsl IPUHSATHUS PCIICHUIA.

3. [IpuHsATH TpYINIIOBOE pEIIEHHE COBMECTHO C y4acTHHUKaMmH. [Ipu 3ToM cieayeT MOJYEpPKHYTh Ba)KHOCTb
Pa3sHOOOPAa3HBIX MO3UITUI U TTOIXOIOB.

4. B 3axmfounTeNFHOM CIIOBE MOABECTH IPYMITY K KOHCTPYKTHBHBIM BBIBOJAM, MMEIOIINM IO3HABaTEIHHOE U
MIPaKTHIECKOE 3HAYCHHE.

5. JloOuTbesl 9yBCTBA YAOBIETBOPEHHS Y OONBINMHCTBA YYaCTHUKOB, T.€. TOOJIAaTOJAapHUTh BCEX CTYACHTOB 3a

aKTUBHYIO PabOTy, BBIACIUTH T€X, KTO IOMOT B PEIICHUH ITPOOIEMEI.

CocTaBHOW YacThiO JIIOOOH JWCKYCCHH SIBIISIETCS MPOLEAYpa BOTPOCOB M OTBETOB. YMENO ITOCTABIEHHBIH BOMPOC
(kKaKoB BOTIPOC, TAKOB M OTBET) MO3BOJISACT MOIYYUTh JOMOJHUTEIBHYIO WH(GOPMAIIMIO, YTOYHHUTH MO3UIMH BBICTYIAIOMICTO U
TE€M CaMbIM ONPENEIUTh JAbHEHIIYIO0 TAKTUKY IPOBEACHUS IUCKYCCHUU.

C ¢hyHKIMOHATBHOM TOYKH 3PCHUS, BCE BOMPOCHI MOXKHO Pa3IC)IUTh HA JIBE TPYIIIIBI:

YTouHsrouue (3aKphIThIC) BOIPOCH, HAMPABICHHBIC HA BBIICHCHUC HCTUHHOCTH WM JIOXKHOCTH BBICKA3bIBaHUM,
IrpaMMaTHYCCKUM MPU3HAKOM KOTOPBIX OOBIYHO CIIY)KUT HAJMYUE B MPEIUIOKCHUU YACTHLBI «IW», Hampumep: «BepHo nu
y10?», «[IpaBUIBHO JU 51 MOHSLI, YTO?». OTBETUTH HA TAKOW BOMPOC MOKHO TOJIBKO «J1a» WU «HET».

Bocnoxastonie (OTKpPBITHIE) BOIPOCH, HApaBICHHBIE Ha BBISICHEHHE HOBBIX CBOMCTB MIIM KA4eCTB MHTEPECYIOIINX
HaC SIBIICHUH, 00BEKTOB. VX TpaMMaTHYeCKUii MPU3HAK — HAJMYHE BOMPOCHTEIBHBIX CIIOB: 9TO, TAE, KOTMa, KaK, MoYeMy U
T.J.
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Ecmm Ha BoOmpockl CMOTpPETh C TIO3WIMHM TPAaBWI TPOBEACHHS TUCKYCCHH, TO CpEeOd HHX MOXKHO
BBJICITUTH KOPPEKTHHIE U HEKOPPEKTHBIE KaK ¢ COAEP)KAaTeNFHON TOYKH 3peHUs (HEKOPPEKTHOE MCIIONB30BaHNEe MH(DOPMAIU),
Tak U C KOMMYHHKAaTUBHOW TOYKH 3peHHs (HAIpPUMEpP, BOMPOCH], HANPaBICHHBIE Ha JIMYHOCTH, @ HE Ha CYTb MPOOIEMEI).
Oco0oe MecTo 3aHMMAIOT TaK Ha3bIBacMbIC, IPOBOKAIMOHHBIC WIIN YIaBIUBAIOIINE BOMPOCH. Takwme BONpPOCH! 3aal0TCs IS
TOTO, 9TOOBI COUTH C TOJIKY OIMOHEHTA, MOCEATh HEJOBEpHE K €ro BHICKA3bIBAHUAM, IEPEKITIOYNTh BHUMaHHE Ha ce0s Wi
HaHECTH KPUTHUECKUH yaap.

C memarormyeckod TOYKH 3PCHHs, BOMPOCHI MOTYT OBITH KOHTPOJHPYIONIMMH, AKTHBH3HPYIOIIUMH BHHUMAaHUE,
aKTUBU3UPYIOIIUMU MMaMTh, PAa3BUBAIOIIUME MBIIUICHUE.

B nuckyccuu npeAnouTUTENbHEe UCIOIh30BATh MPOCTHIC BOMPOCH], TAK KaK OHHU HE HECYT B ceO¢ JBYCMBICIICHHOCTH,
Ha HUX JIETKO JaTh SICHBIM M TOYHBIH OTBeT. EcCiM CTymeHT 3ajaeT CIOXHBIC BOMIPOCHI, IEIECOO0pa3sHO IMONMPOCUTH €ro
Pa3IeIUTh CBOW BONPOC HAa HECKOJNBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITh: TOUYHBIMH M HETOYHBIMH, BEPHBIMH U
OINMUOOYHBIMH, TO3UTUBHBIMU (KEJAHWUE HWJIH TIOMBITKA OTBETUTh) M HETaTHBHBIMHE (TIPSIMOM WJIM KOCBEHHBIH YXOJl OT OTBETA),
NPSIMBIMH M KOCBEHHBIMH, OTHOCIOXHBIMA W MHOTOCJIOXHBIMH, KpPaTKUMH ¥ Pa3BepHYTHIMH, OIPEIeIICHHBIMHU (HE
JIOITYCKAIOIIUMHE PAa3INYHOTO TOJIKOBAHHS) M HEOTIPEICIICHHBIMH (HOMYCKAIOIIMMHU Pa3INIHOE TOJIKOBAHUE).

Jis Toro 9ToOBI OpraHW30BaTh AWCKYCCHIO W OOMeH HmH(popMaimell B MOJHOM CMBICIE 3TOTO CIJIOBA, 3aHATHE
HEO0XOINMO TIIATEIFHO NOATOTOBUTH. {711 3TOTO IMpenogaBaTeb JOKEH:

- 3apaHee MOATOTOBUTH BOTIPOCHL, KOTOPBIE MOKHO OBIIIO OBI CTaBUTH Ha OOCYXIEHHUE TI0 BBHIBOIY IHUCKYCCHH, YTOOBI
HE J1aTh €1 MOTaCHYTh;

- He JIOTYCKaTh YX0Jia 3a paMKH 00CYKIaeMOH pOOICMEI;

- HE JIONMYCKaTh MPEBPAIICHUS JUCKYCCHU B JUAJIOT JBYX HamOoJiee aKTHBHBIX YYCHHUKOB WU INPEIOAABATENS CO
CTYJIEHTOM;

-00€CIeYnTh MTUPOKOE BOBICUYCHUE B PA3TOBOP KaK MOXKHO OOJBIIETO KOJIMYECTBA CTYACHTOB, a TYYIIe — BCEX;

-HE OCTaBJATH O0€3 BHUMAaHUS HU OJHOTO HEBEPHOTO CYXJICHUS, HO HE IaBaTh Cpa3y kK€ MPaBHIBHEIN OTBET; K 3TOMY
CIIeyeT MOAKIIOYATh CTY/IEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY)

- HE TOPOIHTHCS CaMOMY OTBEYATh HA BOIPOCH], KacaroIluecs MaTepuania IHUCKYyCCHH: TaKHUe BOIMPOCHI CIIEIyeT
IepeapecoBEIBATh AYIUTOPHH;

- CJICTUTH 33 TeM, YTOOBI 0OBEKTOM KPUTHKH SBIISUIOCH MHEHHE, & HE YEIOBEK, BRIPA3UBIIHI €To.

Memoouueckue ykazanusi no n0020mosKke 00K1a0a (Cooobuenus)

JlJ1s IOATOTOBKY TOKIIaAa TI0 MPOOIEMHBIM BOIIPOCAM AWUCITUIUINHBI CTYIEHTY HE00X0ANMO BEIOpAaTh TeMy JOKJana,
KOTOPBIE H3JIOKECHBI B paboueii y4eOHOI nmporpaMmMe TUCIUIUIMHBI U TAHHBIX METOJANYCCKUX YKA3aHUSIX.

[Ipu moAroTOBKE MOKIaa CTYIACHTY HEOOXOIUMO YYHTHIBATh, YTO JOKIAJ — 3TO BUJA HAYYHO-HCCIICIOBATCIHCKOM
paboTHI, KOTJa CTaBHUTCS MpOOJieMa, MPUBOISATCS pPa3HbIC TOYKH 3PCHHS, a TAKKE BBIPAa0AaTHIBACTCS apryMEHTHPOBAHHBIN
MOJIXO/T aBTOpa K ¢ pemeHuro. Jlokman odpopMiseTcsl B BUIC MPE3CHTAIUH, MPOJODKUTSIFHOCTh BEICTYIUICHHS C JTOKJIAIOM
(pe3eHTanueil) He npesblmaeT 10 MUHYT.

Pabora Hag noknagoM (pe3eHTanuei) OCYIIECTBIISCTCS B HECKOJIBKO ATAIOB:

1. [Togbop u M3ydeHne OCHOBHBIX UCTOYHHKOB.

2. CucreMaTu3anus MaTeprana, ero 0000IeHue.

3. BripaboTka CTpyKTYpHI JOKJIaa:

- (hopMynupoOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0603HaUeHNE MTPOOJIEMHBIX BOIIPOCOB, OCHOBHBIX IOAXOI0OB B HAyKe M Ha MPAKTHKE K MX PEIICHUIO;

- THIIOTE34;

- pe3yabTATHI, OJTYYCHHBIC aBTOPOM, UX 00OCHOBAHUE.

4. [MoxroToBka fokiana (Mpe3CHTAIHH).

5. TloaroroBka K myOJIMYHOMY BBEICTYIUICHHIO C JOKJIAaI0M (TIPE3CHTAINCH), K OTBETaM Ha BOIPOCHI ayIUTOPHH.

Memoouueckue ykazanus no noo20mogke K mecmuposanuio

Kak u mrobast mpyras ¢opma MOATOTOBKH K KOHTPOIO 3HAHWIA, TECTHPOBAHUE MMECT PsZ OCOOCHHOCTCH, 3HAHHE
KOTOPBIX IOMOTAET YCIIEITHO BHITIOHUTH TECT.

- [Ipexne Bcero, cieayeT BHUMATEIFHO H3YIUTh CTPYKTYPY TECTa, OICHUTh 00bEM BPEMEHH, BBIIEIIIEMOTO Ha
JTAaHHBIA TECT, yBUAETh, KAKOTO THUIIA 3aJaHUS B HEM COJIEPIKATCS. DTO MOMOYKET HACTPOUTHCS Ha padoTy.

- Jlydme HauWHATH OTBEYATh HA TE€ BOIMPOCHI, B IPABMIBHOCTH PEIICHHUS KOTOPHIX HET COMHEHWi, TOKa He
OCTaHABIIMBAsCh HAa TEX, KOTOPBIE MOTYT BBI3BATH IOJITHE Pa3AyMbs. DTO MO3BOJHT YCIIOKOWTHCS M COCPENOTOYUTHCS Ha
BBITIOJTHEHNH 00J1ee TPYTHBIX BOIIPOCOB.

- OdYeHb Ba)KHO BCErJla BHUMATEIBHO YWTATh 3allaHUsl 10 KOHIA, HE TBITAsICh MMOHSATH YCIOBHS IO MEPBBIM
CJIOBaM» HJIM BBITIOJIHUB MOOOHBIC 3a/JaHMsI B MPEIBIIYIINX TCCTUPOBAHUAX. Takas CHEIlKa HepPeIKO MPUBOAUT K JOCATHBIM
OIIMOKAM B CAMBIX JIETKUX BOMPOCAX.

- Eciu BB He 3HaeTe OTBETa HA BOIPOC WM HE YBEPCHBI B NPABUIBHOCTH, CIEIYET MPOIMYCTUTh €ro U
OTMETHUTB, YTOOBI IOTOM K HEMY BEPHYTHCSI.

- Jlyqme mymath TONBKO O TeKymleM 3amaHuu. Kak mpaBmiio, 3aaHus B TECTax HE CBS3aHBI APYT C APYrOM
HETIOCPEICTBEHHO, MO3TOMY HEOOXOIWMO KOHIICHTPHPOBATHCS HAa ITAHHOM BOMPOCE M HAXOAUTH PEUICHHS, MOIXOISIINE
HMEHHO K HeMmy. Kpome TOro, BBITOJHEHHE 3TOH PEKOMEHIAIMK IACT €IIe OAWH ICHXOJOormdecKuil 3ddekt — mo3Bomut
3a0BITh O HEy/Ia4e B OTBETE HA MPEABIAYIINI BOIPOC, €CIIA TAKOBAs MMeEJIa MECTO.
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- MHorue 3aJaHusi MOXHO OBICTpee peIINTh, €CIM HE HCKaTh cpa3dy NpaBHIbHBIM BapUaHT OTBETa, a
MOCJIEI0OBATENIHO UCKIIIOYATh T€, KOTOPBIE SIBHO HE MOJAXOT. MeTOo/| HCKIFOUSHHUsSI MO3BOJISIET B UTOI'® CKOHLIEHTPUPOBAThH
BHUMaHHE Ha OJJHOM-/IBYX BEPOSITHBIX BapHaHTaX.

- PaccunThiBaTh BBITIONIHEHUE 33JaHHI HY)KHO BCET/a Tak, 4TOOBI OCTAIOCh BPEMs Ha TPOBEPKY U A0pabOTKy
(mpumepno 1/3-1/4 3anmnmaHupoBaHHOTO BpeMeHH). Torma BEepOSTHOCTh OMUCOK CBOJMTCA K HYJIIO U MMEETCS BPEeMsl, YTOOBI
HaOpaTh MakCHMMyM OajlloB Ha JIeTKUX 33JaHHUsIX M COCPEIOTOUMTHCS Ha pEIIeHHH OoJjiee TPYIHBIX, KOTOpbIE BHauaie
MPHIILIOCH TPOIYCTHTb.

- [porecc yraapiBaHus MPaBUIBHBIX OTBETOB XKEJIATEIBHO CBECTH K MUHUMYMY, TaK KaK 3TO YPEBaTO TEM, UTO
CTYICHT 3a0yAeT O TJIaBHOM: YMEHHH HCIOJbh30BATh HMMEIOIIMECS HAKOIUICHHBIC B y4eOHOM MpoIlecce 3HAaHUA, W OynmeT
HAJIeAThCS Ha ynady. EciM yBepeHHOCTH B TMPAaBHIBHOCTH OTBETAa HET, HO WHTYUTHBHO IOSBIISCTCS NPEANOYTCHHE, TO
MICUXOJIOTH PEKOMEHAYIOT JIOBEPSATh HHTYHIINU, KOTOPAsi CYUTACTCS MPOSBICHUEM TITyOMHHBIX 3HAHUU U OIBITA, HAXOMSIUXCS
HA YPOBHE ITOJICO3HAHUS.

- ITpu MOATOTOBKE K TECTY HIIH ke IK3aMEeHY He CJIeyeT IPOCTO 3ay4HuBaTh paslell ydeOHnKa, He0OX0JUMO
MOHSTh JIOTHKY W3JI0)KEHHOTO MaTepHana. JTOMY HeMaJlo CIOCOOCTBYET COCTABJICHHE Pa3BEPHYTOrO IUIaHA, TAONHUI], CXeM,
BHUMATEJIbHOE M3yYeHHE MCTOPUYECKHX KapT. BONbIIyI0 HOMOIIb OKa3bIBAIOT pa3HOOOpa3Hble OMyOJIMKOBAaHHBIE COOPHHKU
TeCTOB, MHTepHET-TpEeHAXKEPHI, MMO3BOJISIOIINE, BO-TIIEPBIX, 3aKPEIUTh 3HAHUS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIUEC
MICHXOJIOTUYECKHE HABBIKA CAMOPETrYJSILIMA U CAMOKOHTpPOJIsl. FIMEHHO Takue HaBBIKH HE TOJIbKO MOBBIMIAIOT 3PPEKTUBHOCTH
MOJITOTOBKH, MO3BOJISIFOT 0OJICE YCICIIHO BECTH CeOs BO BpPEMs dK3aMEHA, HO W BOOOINE CIOCOOCTBYIOT Pa3BHTHIO HABBHIKOB
MBICIUTEIBHOM PabOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Tpebosanus k MamepuarbHO-MEXHUYECKOMY 06ecnedeHuo OUCYUNIUHb

JUis mpoBeneHUs 3aHATUH JCKIMOHHOTO M CEMHHAPCKOTO THIIA WCIONB3YIOTCS ayIUTOPHUH, OOOpPYIOBaHHEIC
MYyJbTHMCIUAHBIMUA CPEICTBAMH OOYUYCHUS: 3KPaHOM, IMPOCKTOPOM, HOYTOYKOM(TPH OTCYTCTBHH 3KpaHa, HOYTOyKa W
IIpoeKTopa — ydeOHast JOCKa).

Jis mpoBeneHNsT TPOMEXXYTOYHOH aTTeCTallMyd MO JUCHUIUIMHE HCIOJB3YIOTCS ayJUTOpHUs, OCHANICHHAs yd4eOHOH
MeOeIbI0, DKpaHOM, HOYTOYKOM U TIPOEeKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa M MPOeKTOpa — yueOHast TocKa).

Jlist caMoCTOSTENTEHOW paboThl 00YJAIOIMIUXCS UCTIONB3YETCS ayIUTOPHs, OCHAIIEHHAs KOMITBIOTEPHOW TEXHUKOH C
BO3MOKHOCTRIO TOAKIIOUEHHS K ceTH VIHTepHeT © o0ecliedeHHeM JOCTyla B DJICKTPOHHYIO HWH(POPMAIHOHHO-
00pa30BaTeNBFHYIO CPEy OPTaHN3aIHH.

JUis mpaKTHYecKOH MOATOTOBKM OOYyYaroIIWXCS HWCIONB3YIOTCA ayIUTOpHs, OCHAIIEHHas Yy4eOHOW Meberbio,
9KpaHOM, HOYTOYKOM M IPOEKTOp (IIpH OTCYTCTBUH dKpaHa, HOYTOyKa M MpoeKTopa — ydeOHas 10cKa).

Hcnonp30BaHne WHTEPHET-PECYPCOB IPEATNONIATACT MPOBEIACHUE 3aHATHI B KOMITBIOTEPHBIX KIIACCAX C BBIXOJOM B
HuTepHer. B KOMIIBIOTEpHBIX KiaccaX OOydYaroIIuecs MMEIOT IOCTYN K WH(POPMAIMOHHBIM pecypcaM, K 0a3e JaHHBIX
O6nbnmnorexu (37eKTpOHHO-OnOIMoTeyHas cucteMa— http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHUA  JUCHUILJIMHBI JIMIAMHUK C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 310POBbS

OOy4aruMMCcs ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI MIPEAOCTABIISIOTCS ClEHATIbHbIE YUeOHUKH, YUeOHbIC
MOCOOHS U JUJAKTUYECKUE MaTepHalbl, ClIelHalIbHbIe TEXHUUECKHE CPEICTBA 00YUSHHsI KOJUIEKTHUBHOTO M WHIUBHYalIbHOTO
IOJIb30BAHUSA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOAUMYIO TEXHUIECKYIO TTOMOIIh, & TAKKe
YCIYTH CYpAOIIEPEBOTUUKOB U TH(IOCYPAOTIEPEBOIUUKOB.

OcBoeHHE TUCHUILIMHBI 00YYaIOIIUMHUCS ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C IPYTUMHU OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcBoeHNE MUCHUIUIMHEI 00YYAIOIIMMHUCS C OrPaHHYCHHBIMU BO3MOKHOCTSIMH 3/10POBBSI OCYIIECTBIISIETCS C yIETOM
0coOeHHOCTEH CHX0(PHU3NIECKOT0 PAa3BUTHS, HHIUBHIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B mensx [MOCTYHHOCTM TIONMyYeHHs BBICIIETO 0Opa3oBaHUs MO 00pa3oBaTelIbHOW TporpaMMe JMIAMH C
OTrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI [P OCBOCHHUH TUCLUILIHHBI 00eCIIeYBACTCS:

1) mist TUIL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— IIPUCYTCTBUE THIOTOPA, OKAa3bIBAIOIIETO CTYJICHTY HEOOXOAMMYI0 TEXHHYECKYI0 TOMOIIb C  YYETOM
WHIUBHYAIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTOo, MEPEABUraThCs, IPOUUTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIEe, 3aMTUCHIBAs 101 IUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, 4 TAK)KE HHCTPYKIIMHU O MOPSJIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CIelyaNbHble YYCOHHWKH, y4eOHbIE IMMOCOOWS WM IHUAAKTUYECKHUE MaTepuaibl (AMEIoIIre KPYHHBIA Mpu(T wim
aynauodaiisl),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mrokc,

— IIp¥ HeOOXOIMMOCTH CTYJCHTY JUIS BBIIIOJIHEHUS 3a/1aHHs PEIOCTABIISICTCS YBEJIMUMBAIOLIEE YCTPOHCTBO;

2) JUIs JIUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IIPUCYTCTBUE ACCHCTEHTA, OKAa3bIBAIOLIETO CTYJICHTY HEOOXOAMMYIO TEXHHYECKYI0 MOMOIIb C YYeTOM
WH/IUBUIYAIBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),
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— obecrieunBaeTCsl HAJMYUE 3BYKOYCHIIMBAIOIICH ammaparyphl KOJUICKTHBHOTO MOJB30BAaHUS, IMPH HEOOXOTUMOCTH
oOygaromeMycs IpeIoCTaBIIETCS 3BYKOYCIIIMBAIOIIAs anapaTypa HHINBUAYAIFHOTO TIOIh30BaHuUS,;

— obecrieunBaeTCs HaAIS)KAIIMMHU 3BYKOBEIMH CPECTBAMHU BOCIIPOM3BEACHUS HH(OPMAIIHH;

3) A UL ¢ OTpaHNYEHHBIMHI BO3MOKHOCTSIMH 3/I0POBbS, MIMCIOIINX HAPYIICHUS ONTOPHO-ABUTATEIBHOTO alapaTa:

— IMChMEHHBIE 33/TaHUS BRITOJHIIOTCS Ha KOMIBIOTEPE CO CIEIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00€CIIeIeHIUEM HITH
Ha/INKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJTAHUIO CTY/ICHTA 33JJaHKs MOTYT BBITIOJIHITHECS B YCTHOH (popme.
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